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EXECUTIVE SUMMARY

This report is con_crned with the problem of communicating effectively
with prople in developing countries. Seven Tagalog speaking provinces on the
island of Luzon, Republic of the Philippines, served as the site of the study.
Work began with a base line survey aimed at identifying interpersonal sources of
information, opinion leaders, and innovators. Data concerning exposure to
mass media were also collected. Attention was focused upon peopie experienciag

transition from a rural to an urban inode of life,

A stratified random sample of five communities was selected from each
of three successive levels of economic development, where level of development
was defined quantitatively. Within each of the 15 communities, 40 people were
interviewed from each of two socic-economic classes: 20 high status people
and 20 people of aver age status. Ten members of each socio-economic status
group were selected from a poblacion (a population center) and ten from a
nearby barrio (hamlet) located at least three kilometers from the poblacion.

In this manner it was possible to study communication patterns as a function
of level of development, socio-economic status, and place of residence. In-
sofar as practical circumstances permitted, the choice of communities and

people was entirely random. On the whole, most respondents were friendly

and cooperative. Further, they could answer most, if not all, questions.

RESULTS

The present survey showed some interesting divergence of findirge from
those anticipated by a review of past research. Some of this can be explained
as a function of changes over time (see item one especially). Others are
more plausik'v attributed to the fact that in this study the sample of inter-
viewees represented a section of the Filipino population which is experiencing
change from a rural to an urban environment,as opposed to focusing upon the
traditional, rural population per se, Undoubtedly, other differences can be

attributed to some combination of these factors.

(1) The mass media exposure index for the transitional population studied
was greater thaninety percent for radio; it was also greater than seventy

percent for newspapers and sixty percent for magazines. One third of the
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sample had been exposed to posters, one quarter to pamphlets, and one half
to comics. Frequency of exposure followed the same general pattern, being
on a daily basis for the radio, a weekly basis for newspapers and magazines,

and a less frequent basis for remaining methods of mass media presentation.

(2) One's place of residence and socio-e.onomic status were found to
have considerable impact upon the nature of mass media exposure. This was
especially discernible in the case of printed media where poblacion residents
had greater exposure indices than barrio residents and people of high socio-
economic status had higher exposure indices than people of lower status. These
differences appear largely understandable in terms of proximity to and ability

to purchase (and read and comprehend) printed materials.

(3) There was evidence available to support the contention that the impaci
of radio as a source of information diminishes as competition between media

increases,

(4) In general, the higher cne's socio-economic status and the more
urban and more highly developed his place of residence, the easier it is to

reach him using mass media.

(5) As for interpersonal sources of information, results did not follow
expectations gained from prior research. Priests and ministers, educators,
landowners, and businessmen were seldom mentioned as a major source of any
kind of information. More surprisingly, neighbors, ir the form of farm owners
or tenants and fishermen, were perceived as good sources of agricultural ard

fishing information by less than fifteen percent of the sample.

(6) Government officials and employees were perceived as the best
source of information abeut almost everything, usually by more than two-thirds
of the sample. This result is probably best explained in terms of the sizable
rural development effort underway in the Tagalog speaking provinces. There
appears to be little doubt that government workers have had an impact upon the
people several orders of magnitude greater than similar progriams in the U. S.
Implications for U.S. sponsored development assistance programs, be they at

home or abroad, should be obvious.

(7) The more ruralthe resident, the more frequenthis contact withhis most
highly valued interpersonal source of information. Further, this discrepancyin-

creased as the level of development of the commur.ityincreased. Coun‘eracting this:
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trend, however, was a discernible tendency for pohlacion residents to specify a
greater number of interpersonal communications sources than was the case

for barrio residents,

(8) Evidence of receptivity to interpersonal sources of communication

increased with socic -economic status and the level of development experienced.

(9) Formal organizations would appear to offer considerable potential
for help in programs of directed social change. This is especially true if

one wishes to reach more urban, prosperous people.

IMPLICATIONS

The previous reportillustrated how one could apply data of the type obtained
in the Philippine base line survey to answer practical questions arising in a
field application context in developing countries. To this end, a number of
communications cptions were expressed in terms of the same criterion, viz,
the maximal portion of the ith target auidence likely to be reached using the
jth medium to relay a particular message. A simple three-term contingent
probability model was employed to see how this fig''re varied as a function of
the mass medium employed, the interpersonal communications source used,
the formal organizaticon involved, the message content, the dialect used,
and the target audience involved. The adjusted exposure index was found to be
sensitive to all of these variations -- up to a point where a communications
specialist would have to change his strategy of communications from case to
case if he wished to reach the maximum number of people in his target audience,
While no atternpt will be made to summarize all of the points raised, a few

of the more important findings are given below.

First, as one might suspect, as far as mass media are concerned,the
potential exposure of barrio (rural) residents and people of lower socio -
economic status is moderately high for Tagalog radio broadcasts and practically
nonexistent for any English language presentation. Second, on the other hand,
for poblacion residents and people of high socio-economic status, English
language newspapers are a promising medium by which to present items with
a news content. At the same time, however, Tagalog radio broadcasts are
effective for these people also. Third, no matter if mass media, interperscnai
sources of communicatic1s, or communications filtered through formal organi-
zations are being considered, it is8 much easier to reach poblacion residents
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than barrio residents and people of higher as opposed to lower socio-
economic status. Fourth, interpersonai communications are generally
more effective than mass media presentations except in cases such as pre-
senting information to barrio residents ard people of lower socio-economic
status about certain selected topics -- that is, if one can assurne that the
people perceived to be the best available sources of information cooperate

fully and relay the information with near perfect fidelity. Finally, and

most importantly, it would appear possible to use cost-effectiveness tech-

niques to contrast the effectiveness of widely disparate courses of action

open to communications specialists.

RECOMMENDATIONS

Recommendations made on the basis of findings of the present investi-

gation are four in number:

First, data similar to those obtained in the base line survey shonld be
put into a library (with other data) where a common format is
used. If the format is not common, data retrieval will be a
significant problem. An important feature of the format should
be to file data by message content and by target audience char-
acteristics. Such a step would be of considerakle benefit to

people concerned in the field applications problems.

Second, the communications effectiveness model presented in Chapter 1II
should be extended to the point where genuine cost effectiveness

indices could be derived. At the same time, however, a series

of evaluative models should be presented to take ca.e of instances

where men in the field do not have data sufficient to do a complete

analysis, In short, there should be a family of related effective-
ness models which permit field men to be as rigorous as prac-

tical circumstances permit.

Third, since the above steps are aimed at producing decision-making
aids for communications specialists interested in planned social

change in developing cuuntries, it is strongly recommended that

-viii-



Fourth,

- - bl R B -5 P NGEFR 1N
a study be made of the action alternatives realistically open to
them. Much time can be wasted studying processes not suscep-

tible to the control of the comrnunications specialist, e.g., the

dynamics of the existing society.

the level of development measure used in the study should be
expanded so that it is possible to relate changes in communica-
tion procedures to variations in level of economi~. development.
This feature would permit long-range strategies to be derived as
one deals with nations in the process of transition from a lower
to a higher level of economic development. This study shows
clearly that significant changes in exposure and receptivity can

be anticipated in such cases.
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CHAPTER I. PROBLEM AND APPROACH

This paper is concerned with the general problem of how one can com-
municate effectively with residents of developing countries. Although a reason-
able body of knowledge exists concerning communications patterns among people
living in a rural, traditional, generally subsistence culture, as well as com-
mun’ ations in more highly developed modern countries, comparatively little is
known about communications patterns of people experiencing change from a ;
traditional (rural) to a more urbanized (modern) mode of life. This lack of i
concrete knowledge has important implications since most of the underdeveloped
countries in the world either are experienc’ng or will experience this type of
change. Therefore, it is a problem of practical importance to determine spe-
cific ways and mearns to keep in touch with people in transition for such purposes
of further assisting the course of o:derly economic development, to insure that
the government cur. adapt to the changing needs of its people, to e'‘minate or
reduce the possib.ity of internally or externally induced power strus:gles of a

disruptive and destructive sort, etc.

Naturally, answers to such basic questions can be expected to vary as a
function of the particular culture under scrutiny. Still, if a body of knowledge

is to be developed at all, it is necessary to begin somewhere. The geographical

area selected for this study was the Republic ot the Philippines, an apt place to
investigate the problem for a number of reasons. First, there exists within

the country a wide variety :f styles of living,ranging from the very traditional
to the very modern. Second, the society is free and open, and therefore sus-
ceptible to objective, impartial investigation. Third, the people are friendly
toward U.S. citizens. Fourth, the government itself is deeply committed to the
task of raising the general level of development of the people; therefore, one
can expect more and more of the population to undergo transition from traditional
to modern styles of life. Finally, practical constraints dictate that in order to
study any such problems effectively abroad, one must work closely with host
nationals who are not only experienced in social scientific methods, but also
intimately familiar with the country and culture in which the study is taking
place. This criterion was satisfied by establishing a close working relationship
with the Institute ¢f Philipoine Cuiture, Atenes de Manila University, Manila,
Philippines. One of its staff members is a coauthor of all reports in this

series. 1




But even the Philippines is a large area in which to conduct an explora-

tory investigation of this sort. There are many islands and numerous dialects
spoken; both of these features tend to make study difficult. To economize re-
sources, and to hold to a minimum possible extraneous factors which

could contaminate results in some unknown way, it was de.'led to conduct a
survey on the principal island of Luzon in the seven provinces where Tagalog is
the major dialect (Tagalog and English are the twc official languages in the
Philippines, a fact not recognized by many U. S. citizens who expect residents
to speak Spanish). Also, in order to focus on people experiencing change,
attention was restricted to people residing in or near the rapidly growing new
population centers in the various municipalities, settlements called ‘poblaciones,

or a poblacion..

The basic thesis under investigation was that there is no single, unique
solution to the problum ¢ .-tablishing and maintaining effective communications
which will hold for all Philippine recidents -- or residents of any other country
for that matter. It was hypothesized that the best available communications
stratagem would vary as a function of the amount of urbanization experienced,
the sccio-economic status of the people with whom one wishes to communicate,
and the level of development of the commmunity in which they reside. In short,

selection of the most effective means of communication was expected to vary as

a function of characteristics of the target audience. Other factors felt to be *

important sources of variation were the content of the message one wishes to

impart and the particular communication medium employed. The basic goal was

to collect, collate, and interpret data relevant to the question of what means of

communication are most effective when attemyting to reach 2 target audience

with certain defined characteristics when one wishes to impart various types of

messages having different contents. By use of a relatively simple mathematical

model, an attempt was made to provide a partial quantitative answer to the
above question. Presumably, such a tool wruld be useful to the host national

government itself, as well as the U.S. personael from the Agency for Inter-

national Development (AID), the United States Information Agency (USIA), various

groups concerned with community development, and componernts of the Depart-
ment of Defense (DOD) who,through treaty obligations,are interested in the task
of insuring that the integrity of the local government is not -:ndermined by ex-

ternally applied pressure.
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To accomplish this purpose, numerous tasks were uadertaken. Gne task
was to review research on communications effectiveness in the Philippines
(Parco and McKendry, 1967); another was to provide a concrete, quantifiable
definition of level of d:velopment which would be useful in applying results to
other developing countries (McKendry and Parco, 1967). A third was to devise
a method of conducting an initial base line survey to provide data needed before
one could attempt to answer questions of the type raised previously. That work
is discussed in the remainder of this chapter. Once this step was taken, re-
sults of the survey had to be summarized. Chapter II deals with thie task.
Finally, illustrative applications of the data to practical field communications
problems were needed; these are provided in Chapter III. All of these steps
indicate ap evolution of some answers to difficult problems. Honefully, this

and other reports in the series will help to stimulate more work in the area.

Survey Design

When one wishes to conduct a field experiment, he must, by necessity,
use techniques which are different from those available in the laboratory. Still,
if the answers derived are to be at all meaningful, the approach should be as
rigorous as circumstances permit; i. e., one should apply well-developed tools
wherever possible. = When the task involves study of the impact of broad social
forces, such as socio-economic status, there are few ways to simulate this
realistically in the laboratory. Therefore, it is nzcessary to resort to collect-

ing observations under carefully controlled conditions in a naturalistic setting.

The first step taken was to provide clear definitions of each of the three
major variables studied. Level of community developiment was defined by the
presence or absence of certain facilities *v.:ich formed an ascending series of
visible economic progress. For example, if a community wz2s found to have a
hotel, a hospital, and a motion nicture theater, one could be more than ninety
percent certain that it also had piped water and e¢lectricity, as well as resident
physicians and a police force. A second variable, place of residence, was
more easily ascertained. People either lived in a poblacion (a population
center) or in a barrio, a small hamlet. The third, ard last variable, was socio-
economic status. Only two levels ot socio-economic status were studied. People
of high status were those who had more than enough to subsist (a surplus), and

who had the respect of the people (a requirement met by obtaining nominations
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by comm:nity members). Usually, these people were well educated and were
smooth in their inierpersonal relations with people of all classes. Normally,

they had intluential political contacts as well. Although the term used to de-

scribe such individuals was ''big people, '' thev were not the idle rich but largely

hard-working people who succeeded through an application of cffoat iikely to
warm the heart of a Goldwater Republican (cf. McKendry, McKendry, and
Guthrie, 1967, especially Chapter VI). These individuals comprised approxi-
mately twenty percent of the population studied. Tixe rest fell into a "little
people'' category which one can define statistically as an average person in the

Philippines.

Having established relatively clearly just what was being studied, a design
was formulated to assess the impact of each factor working alonc or in various
combinations. The place of residence variable was introduced to provide some
agssessment of the impact of the urban-rural continuum. Therefore, barrio
residents were interviewed only in a barrio which was located three or more

kilometers from the poblacion -- outside convenient walking distance.

The universe of 209 poblaciones in the seven Tagalog-speaking regions of
the Philippines was stratified into three categories with respect to level of

development: below average, average,and above average. Within each level,

five coramunities were selected at random. Within each com:nunity, at each of

the three levels, after the population of big people was identified, random
samples of ten big people and ten little people were interviewed. A random
choice of a nearby barrio was made from those which satisfied the criterion of
being at least three kilometers from the outskirts of the poblacion. As was the
case in the poplacion, in the barrios, after the population of big people was
identified, ten people from each socio-economic group were selecied randomly

for interviewing.

Figure | illustrates the design employed. Table I prcvides a description
of the random variables and the fixed constants in the design. Obviously, such
a design was ''mixed' in that one variable (level of development) had its impact

assessed by comparing responses of random s> -1ples of communities at each

level, while the other two variables were evaluated by contrasting responses of
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different groups of people within

ﬂlﬁ 1 DISTINCTION BETWEEN VARIABLES WHICH
““MANIPULATE" RESPONDENYS BY STRATI-
FYING AND-VARIABLES WHERE RANDOM
~SAMPLES ARE TAKEN TD FACILITATE GEN-

ERALIZATION TO A LARGER POPULATION

RANOOM SELECTION E1XED CONSTANTS

the same community, replicated
ovcr all fifteen communities. Since
interviews, by necessity, require
multiple responses from the same
subjects, the following inference

COMMUNITIES WITHIN hai ited Fi b tud vi
LEVEL OF OEVELOPMENT LEVEL OF DEVELOPMENT C 1in resuited. n'st, y stu ying
the pattern of responses of individ-

SUBJECTS WITHIN SPECI-  SOCI0-ECONOMIC STATUS
FIEO SOCIAL GROUPS PLACE OF RESIENCE

uals (within subject comparisons),

one can draw inferences concerning

the behavior of individuals in speci-
fied groups. Second, by contrasting
response patterns of different groups one can draw inferences concerning dif-
ferences between groups of people within communities. Third, by contrasting
response patterns of residents of communities at various levels of develcpment,
one can as3ess the impact of level of development. Thus, an interesting chain
of pozsible levels of inference emerges as shown in Figuie¢ 2. In order to avoid
confus.on in readers not particularly enthralled with the topic of experimental
des:yn and statistical inference, the remainder of this report will present re-
sulte i:. straightforward terms. This technique also permits a compatibility of

pres~ntation when both metrical and nonmetrical data are presented together.

Method of Selecting the Communities

Selection of communities as samples for this study was accomplished as
follows. The final sample of fifteen communities was a stratified random
sample from the universe of all 209 municipalities geographicully located in
seven Tagalog-speaking provinces in central and southern Luzouia, Republic of
the Thilippines. These provinces and the respective number of municipalities
in each of their political jurisdictions were Batangas (30), Bulacan (24), Cavite

{22), Laguna (30), Nueva Ecija (30), Quezon (44), and Rizal (29).
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Tagalog-speaking provinces were selected to hold language features con-
stant asfaras possible and for ease in administration and supervision of the
field work. The Institute of Philippine Culture of the Ateneo de Manila University
at Loyola Heights, Quezon City, served as the base of field operations. Data

collection was limited to areas felt to be representative of lowland Fhilippines.

Taking the final sample from these seven provinces was a methodical
process. Since the one stratification variable in this study was the level of
development of the community, Guttman scaling was used to determine which

communities belonged to an "

above average'' level of development, which ones
represented an "average' level of development, and which ones could be con-
sidcred as being '"below average' in their level of development. Therefore,

it was necessary to ascertain the level of development for each community in

the universe prior to regrouping them into these three relativistic categories.




A description of the scale used to measure level of development is provided
in McKendry and Parco (1967). In brief, the three levels of development of the
communities were ascertained byusing a slightly modified version of the check-
list evolved by Isao Fujimoto (1965), who,in his study of community differen-
tiation,used Guttman scaling techniques. In the study he derived an ordinal
scals which arranged municipalities in the island of Mindoro according to their
level of development; but he did nct attempt te collapse the scale into three
'"above avciage,' "average,' and '"below average'' catagories. Thi: arbitrary
classification was used in order to permit random selection of a set of equated
replicates which when taken collectively would be reasonably representative of
the entire level-of-development variable without introducing the need to study

the variable at numerous intervals along its range,

Fujimoto's determinants for community differentiation,which appeared in
his final Guttman scale,were (in ascending order) the presence of a post office,
police force, paid municipal secretary, municipal building, resident doctor,
market, plaza, dry goods store, gasoline c*ation, high school, newspapers for
sale, churches, ele'ctricity, hotel, shce repair shop, piped water, movie house,
park, bank, hospital and public phone. The list comprised the basic'set ofitems
for the n:w checklist. A survey was conducted to determine whether any, all,
or how raary of these facilities were present in the 209 municipalities of the
seven Tagalog-speaking provinces. Key informants, including provincial and
riunicipal government officials, extension workers, public school supervisors,
Yus inspectors, postmasters, etc., were interviewed to ascercain the presence
or absence of these facilities in each municipality. When all of the data were
gathered, Guttman scales were develop:d for each province and a generalized

scale of development for all seven prc¢ ...ces was derived.

The cutoff print for "below average'' (plaza) communities was influenced
by the fact that old towns estabiished during the Spanish period in Philippine

history usually first put up such infrastructures as the municipio or presidencia

(municipal building) which served as the seat cf local government, the church
and the market. The open space fronted by these three buildings w28 usually
called the town plaza. While it is evident that the police force, municipal
secretary and post office would be housed in the municipal buildirg, and dry
goo-s stores would be found in or near the market, there is great probability

that a resident physician may have his house near this '"plaza complex'" which,
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to anyone familiar with rural Philippines, is characteristic of municipalities
which may be considered hypothetically as ""below average' in their level of
development--that is, if nothing else but the prior -mentioned features can be

found in it.

The '"average'" municipality, in terms of its level of developmunt, had all
the characteristics of the "'l low average' municipalty plus the following
facilities: a high school (either public or private), a gasoline station, electricity,
and newspapers available for purchase. The activities of people in an '""average"
community were more complex than those of people in below average com-
munities who stayed busy keeping up with the ordinary routine of attending to
local government affairs, church festivities, market days, taking promeunades
in the plaza, and probably making some irregular calls on the resident physician,
Instead, their activities became a bit more complicated by the larger number of
students acquiring a high school education in the local public or private high
school, che activities and opportunities associated with the presence of electric
power, the slight vehicular traffic which necessitated the presence of a gasoline
station, and the noise of newsboys selling papers, as well as local filosofos
(philosophers) discussing the news and views they read in the newspapers. In
other words, in an ''average' community, life involved a system of activities
devoted not only to governmental administration (including the regulation of
peace and order, postal communication, commerce, health and sanitation) but also
to religion, entertainment, education, transportation and mass communication

as well,

"Above average' municipalities were relatively sophisticated, urban com-
munities with all the characteristics of the '""below average' and ''average'
municipalities and some other more impersonal and specialized activities
engaged in by people having increasingly divergent occupations. This time,
aside from engaging in the activities mentioned for the ''average' municipality,
the '"above average'' municipality had a more formalized manner of handling
money in circulation in the community, and a more organized system of provid-
ing personal and public services to its citizenry., The services to which acitizen
could avail himself in an '"above average' municipality were those achirved
through a growing money economy. This is all evidenced by the items which
depicted the scale for this particular level of de velopment: (cresence of a) bank,

shoe repair shop, piped water, movie house, park, hospital, public phone, and
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hotel. The bank was an indication of the volume of money in circulation as well
as the credit existing in the community. The shoe repair shop indicated job
specialization and diversification among coramunity residents. A piped water
system was a visible sign that its people were handling its water problem, and
consequently its health and sanitation, through a more organized manner o1
allocating the water supply. The presence of a movie house and a park was
indicative of increased entertainment and recreation facilities availaole to its
citizenry. A hospital in any community is a syrubol of the value given to life
itself and to the care of the sick. The telephone signified the presence of a net-
work of communication which goes beyond the face-to-face, person-to-nerson
type of communications. And the hotel is always a landmark for a community
that receives transients into its :old (for purposes of business or pleasure) and

gives them service that individual housekolds may not care to give to strangers

This description serves to depict what is meant by the terms "average,"
"above average,'" and ""below average'" communities, with regard to the level of
economic develcpment and a pattern of everyday life. As a result of sorting
the 209 communities into these three catagories, 52 municipalities fell into
the category of '"below average,' 105 into the ""average,' and 31 fell into the

"above average'" category. Twenty-one municipalities were rejected from the

pcpulation for not qualifying even in the "below average'" class; i.e., one or

more of the basic list of facilities was absent. With the exception of the rejects,
the population from which the five sample communities were selected randomlyin-
b.lud'e:a‘th'e entire populationavailable. Atable of random digits was theinstrumentfor
selecting the sample of five municipalities from each stratum (group of munic-
ipalities classified in each level of development). Originally, eleven munic -
ipalities were selected from each stratum in order to provide adequate
substitutes for municipalities which had to be rejected for one reason or another.
For instance, Cavite and Quezon City, by virture of being suburbs of Manila,
were rejected. Two other municipalities (Lobo, Batangas, ""average,'" and San
Mateo, Rizal, '"below average') were rejected from the sample because they

did not have a barrio located three or mcre kilometers away from the poblacion.
Alabat, Quezon ("'below average''), was not considered because as a town on an
island, problems of transportation would be irvolved. Marilao, Bulacan

("below average''), was also not considered because it was already the subject

of systematic study by another research project in the IPC.
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Description of the Communities

The communities selected for this study were the following, classified

according to their level of development:

Above Average:

Aver: ge:

Below Average:

San Pablo City
Lucena City
Binan, Laguna
Gumaca, Quezon

Batangas, Batangas

Baler, Quezon
Rosario, Batangas
Cuyapo, Nueva Ecija
Padre Burgos, Quezon
Kawit, Cavite
Luisiana, Laguna
Pililla, Rizal

Jala-:ala, Rizal

Gen, M, Natividad, N. Ecija

Malvar, Batangas

Population
70, 680
49, 264
33,309
27,284
82,627

10, 350
32,868
30, 634
16,262
19,352
8, 746
9,021
5,223
9,539
7, 560

The above average communities tended to be the oldest, having been

established during the pre-Spanish or Spanish periods, i.e., before 1898. The

average and below average communities were established zither during the

latter part of the Spanish or during the American period (1899-1945). More

aliens were found in the above average communities than in the below average

communities, with the Chinese exceeding, in terms of number, the Americans,

Spaniards, Indians, and Germans.* Three of the below average communities

*In the Philippines, these people are usually engaged in business or commerce,
as'is the case in most developing countries.

-11-

AT RTINSO TN R A .




did not have any aliens at all. In general, no aliens were found in the control

barrio communities surveyed in each .ity or municipality.

in  -cticallyallfifteen of the poblacions studied, there was a public
elerneni. v school offering complete primary and elementary schocrl education,
and a private high sc:.~2l. The exceptions were Kawit, Cavite (average), which
did nce have a private high schooland offered onily theé first year of work. As one
might expect, elementary schools and schools offering vocational and college
level courses were found more often in above average than in average com-
munities. There was a government-operated college in cne of the above average
comraunities (Batangas), The school offering the highest level of education found

in any of the barrios surveyed was a private or public elementary school.

Roman Catholics were found in all the comr. nities surveyed, either
poblacion or barrio. The Iglesia ni Cristo (Protestant)groups were located more
in the poblaciores than in the baisios, The third largest religious group were
the Seventh Day Adventists and the Aglipayans who tended to reside more in
above average and average than in below average communities, followed by the
Jehovah's Witnesses and Methodists who followed the same res‘aential pattern.
Other religious groups present in the communities surveyed were the Raptists,
Evangelical Church, "Spiritista,' United Church of Christ, "Iglesia Evangelica
Methodista en las Eslas Filipinas," Lutheran,''Iglesia Mistica de Dios,"
""Rizalista,' '"Pe¢stecost,' "Colorum, " and KLK (s‘~), The barrics in general
and the poblaciones of belnw average municipalities tended to have a smaller
number of religious groups than poblaciones of above averz, .nd average

municipalitizs.

Except for one barrio in an above average municipality (Gumaca), all com-
munities, bo'h poblaciones and bar:ios alike, had a Roman (' .rolic church or
chapel. The Iglesia ni Cristo had a church or chapel in poblacione s of half of
all the municipalities. All other Protestant groups had churches or chapels
located in most cases in the poblacion. Among the Protestant grouy3, only the
lglesia ni Cristo, Agiipanyans, Jehovah's Witnesses, United Church of Christ,
and Bantists operated a chuch or chapel in one to three barrios, As a rule,

priesis and ministers resided only in the poblacion. The only religious groups

which had a resident minister stationed in a barrio were Jehovan's Witnessec and

the Pentecost.
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Government assistance in community development was in evidence evcry-

where. Of all the government exte:.sion agents, the Rural Health Units, composed
of a médical doctor, nurse, midwife and/or sanitary inspector, were the most
expansively dispersed; RifU's were operating in all the 15 poblaciones and in :

six barrios as wel' * The Presidential Arm on Community Development had
teams assigned in all but three below average poblaciones. Also, in eight
barrios of these 12 PACD-covered municipalities there was a barrio develop- :
ment worker. The Agricultural Productivity Commission had teams located in
11 poblaciones and ?i-ve barrios, -while the l_3ur—eau of Plant Industry had workers

in ten poblaciones and one barrio, The PACD, APC, and BPI tended more to

assign their extension agents in above average and average municipalities than
in below average municipalities. Also, the higher the level of development of

the municipalities, the more extensicn workers they had, Other extension

agencies which had workers in some poblaciones or barrios were the Bureau

>f Animal Industry, Bureau of Fisheries, Peace Corps, Philippine Rural

fied pod Gowd Gnad BN OGEE SNB Y WS

Reconstruction Movement, and Farm and Home LCevelopment Office of the

University of the Philippines College of Agriculture. In short, the area studied

[ ST |

- ~ovided ample evidence of the action effort for community development in the

Philippines--an effort that spanned many areas from health and sanitation to

agricultural practices.

bied

In most cases, professionals like medical doctors, lawyers, dentists,
engineers, nurses, midwives, accountants, etc., lived in the poblacion; and
ther tended to be found more o.cen in above average and average municipalities
as opposed to below average municipalities. Two barrios in above average
municipalities were sufficiently we.l developed economically to support a lawyer,

One above average barrio also had a certified public accountant for a resident,

T—

but he taught school in a nearby town and did not practice his profession in his
place of residence. One average barrio had a resident midwife. More teachers

were found to live in the barrios than any other type of professional person.

*In the Philippines, organizations are often spoken of in terms of their ab-
breviations. Therefore, the first letter of each major word is underlined in
this discussion.,
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Tne most common commercial establishment in any poblacion or barrio,
regardless of its level of development, was a sari-sari store, the counterpart
of the cornexr grocery store in the U.S.,which is about the size of a newstand.
All the poblaciones had a leasc one barber shop; but, surprisingly, more barrios
in the below average towns had a barber shop (or a barber without a shor) than
barrios in the above average and average municipalities. Drug stores, tailoring
or dress shups, beauty parlors, rice or corn mills, and recreation halls were
found in all but one or two municipalities. The only town that did not have a
drug store, tailoring or dress shop, and beauty parlor was Jala-jala, a below
avorage corau ity. Padre Burgas, an average community, had neither a rice
or. corn mill nor a recreation hall, There were more chances of finding a
tailoring or dress shop, a beauty parlor, a recreation hall or a rice or corn
mill (aside from a sari- ari store and a barber shop) than 2ny other commercial
establishment in the barrio, Banks, factories manufacturing shoes, candies,
gloves, wine, wooden shoes, cigarettes, or gasoline refineries, gasoline stations,
and movie houses. were found only in the poblaciones--with more of these
establishments being located in above average and average towns than in below
average municipalities. One or two towns in all three levels of development had
a bakery, a cockpit, and a billiard hall. One average municipality (Padre Burges)
stood out fromamong theaverage and below average towns because, wuileitdidnothave
a recreational hall, a rice or corn mill, a bank, or a movie house, it did have
a carienderia (public eating place), a bakery and an ice plant. Above average
towns and cities had more diversified commercial establishments than the

average and below average communities,

Religiovs and school organizations we:e found to exist in the poblacion of
all the communities, regardless of level of development. Religious organizations
were also found to ex st in three barrios, one from each level of development.
School organizations as well as women and youth organizations were the most
popular cnes in the barrio, with nine barrios distributed evenly among the three
levels of development having these organizations. Civic and professional
organizations as well as farmers or fishermen's cooperatives were widely
dispersed among all the three levels of development, Labor unions and credit
unions tended to be found only in above average communities. Sports and pro-

fessional organizations were found only in the poblacion,

-14-

)

S
B M

oy ity

PR
. o



il Mg e Qi) e DD TS G G D G G G G e e e —— —

While poblacion residents, regardless of the level developm.ent of their
municipality, tended to go to another municipality in their province (besides
their place of resideaces) or to a city to sell their products, to buy things not
found in their community, or for entertainment, barrio residents were in general
dependent on the poblacion located in their municipelity ‘o fulfill these same
needs. In addition, residents of above average and average communities more
ofter. than others tended to go to another province when they wanted to seil

their products, buy things not found in their community, or seek entertainment.

One of the first things that strikes a traveler in a developing country is the
""different" pattern of transportation used. That is, it is much more versatile
and makeshift than mass transportation in the U,S. This is especially true in
the Philippines as can be seen from the following summary statistics. That
Philippine invention, the ' jeepney' (military jeep converted into a passenger
vehicle whose capacity can be as elastic as the number of passengers in need of
transportation),and the bus seemed io be the two means of transportation most
readily available to both poblacion and barrio residents at any level of develop-
ment. Only two below average poblaciones, Jala-jala and Gen, M. Natividad,
did not have a jeepney or a bus available totheir residents. No jeepney was
available in three barrios: one in an average municipality (Cuyapo) and two
in below average municipalities (Luisiana and Jala-jala). In three barrios, one
from each level of development (Binan, Rosario and Malvar), the only available
means of transportation was a jeepney. Seven barrios, one in an above average
town (Bian), four in average towns (Baler, Rosario, Cuyapo and Kawit), and
three in below average towns (Jala-jala, Gen. M. Natividad and Malvar), were
not serviced by a bus line. Baler (average), however, had a weapons carrier
which served as its basic means of transportation, * The only available means
of transportation for residents in the barrio of Luisiana was the bus. Above
average2 communities were linked to other communities by train, However,

no taxicabs were found operating in the sample communities, even in .ae above

average communities, A little more than half of 2il the communities also had

horse-drawn calesas and pedicabs, or motorized tricycles for transportation,

*The fact that this vehicle was in running condition long after being phased out
byU.S. Forces is a tribute to Filipino mechanical ingenuity,
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although these were found more in above average and average communities than
in below average communities. At least in one barrio of an average communitv
(Cuyapo), the only means of transportation was the calesa.” E.ncas, rafts or
motorboats were found in one-third of the communities, most of which were
average and below average in their level of development. There was one barrio
(Jala-jala) which could be reached by water transportation only. Horses were
still being used as one of the means of transportation in one above average barrio
(Lucena), and in both the poblacion and barrio of one average community

(P. Burgas).

Reridents of the poblaciones of all above average municipalities benefitted
from newspapers and magazines which were delivered, mailed as subscription
copies, or sold in news-magazine stands. Alsgo, comic books were sold in
news-magazine stands or sari-sari stores. In poblaciones of average and below
average municipalities, there were more newspapers, magazines and comics
available at news-magazine stands than there were being delivered by publishers'
agents or througk .he mails. By contrast, the availability of printed material
was much lower in the barrios. For example, about half of the residents of the
barrios in all three levels of development. were generally deprived of such
reading materiszls. For instance, only three barrios (two from above average
towns and one from an average town) reported having subscription copies of
newspapers delivered to some residents and received magazine subscriptions
which were dclivered by publishers' representatives. Two barrios of average
municipalities received newspaper subscription by mail. In addition, one of
these two barrios and another one as well (also of an average town) received
magazine subscriptions by mail. There was no way of knowing, however, how
r. any times these copies of newspapers and magazines changed hands. Residents
of four barrics (three from above average and one from an average municipality)
had comics distributed by local sari-sari stores on a rental basis. In fact, at
least in two of these barrios, rented comics were the only available reading

materials. In half of the sample barrios (one from above average, twe from

average, and four from below average municipalities), there were no -=ading

- ——

materiale available at all.

%*
A small horse-drawn carriage.
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Interview Conditions

The questionnaire employed is shown in Appendix A. In additior to zsking
the question, interviewers tried to ascertain which ones tended to pnse problems
for the interviewees. These '"problem questions'" are discussed mcre fully
below, As forthetimeinterviews wereheld, one-~thirdofallinterviews werc con-
ducted between nine in the morning and 12 o'clock noon, with the majority being
held before 9 A. M., between 12 noon and 3 P, M., or between 3 and 5 P, M.

Only 12% of the interviews were heid after 5 P. M., It usually took from 30
minutes to one lLour to interview a respondent. The:e were some interview 3
which lasted from cne to two hours, and only two interviews were so complicated

as to last for more than two hours., There were. however, rfive which took less

than 30 minutes.

In moet cases, Tagalog was used as the language during the interview. One-
fifth of the respondents preferred to be interviewed in Erglish, while more than
one-tenth felt more at ease with a combination of Englicrh and Tagalog during
the interview. There were only 20 respondents who had to be interviewed in

Ilacorno and one in a combination of Ilacono-English,

In most cases, interviews were conducted in the homes of the respondents,
but  there were instances where the interviews had to take place in the re-
spondent's office, in his yard, in the open field, in a store or market, or some
other place. Almost one-half of the interviews were held when one or two other
people were present. About one-fiftn ol the interviews had to be conducted with
three or four people present. In 30 cases, there were five or more people
present during the interview, However, one-third of the interviews were con-
ducted while the respondent was alone. In most cases, those who were present
during the interview were members of the responrdent's family., If there were

non-family members present, most of these were the respondent's acquaintances,
relatives or neighbors.

In spite of the presence of people other than the interviewer and interviewee,
oniy 28 percent of the interviews were interrupted., The intruders were rnostly
family members or acquaintances. Other intruders were neighbors, strangers
orrelatives. One-half of the interruptions took less than five minutes. Othker
interrupticns ranged from five to ten minutes, while the rest took less than

30 minutes -- except for four interviews which had to be interrupted several
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times and for a duration of more than 30 minutes due to the interviewees' busy
schedul.s. On the whole the respondents were interested or cooperative.
However, by virture of prior experience,the interviewers were also able to
handle interviewees who were indifferent, hesitant, frightened or antagonistic.

This approach was felt to be preferable to selecting only cooperative respondents.

Problem arcas in the interview schedule which gave the most difficulty to

the interviewers concerned individual aspirations (E), sources of information
(G), opinion leadership (H), and innovativeness (I). The problem question in
the area of aspirations was that one about what things the respondent would like
to own most. There were five pre-coded categories listcd on the questionnaire,
but what apparently happened was that respondents would not limit their aspi- §
rations to ownership of things which could be classified in one category. Instead, ’
they would name a number of things which crossed categories and the inter-

viewers had a problem of coding the respondents' answers. The questions and {

pre-coded answers are as follows:

[RS—
. ‘

#6. Almost everyone would like to have some things which he does not now
have. What things would you like to own most?

g e
' .

1. Personal adornment: Watch :
2. Household equipment: Radio and TV

3. Kitchen applicances: Refrigerator

4, Motor vehicle: Jeep, Car >
5. Other

The problem questions in the area of sources of information were questions

#1 and #8. Questions #1 was as follows:

#1. Whether or not information is of real value may depend upon the type
of information and who provides it. In your opinion, who in this
community are the people you consider as valuable sources of infor-

mation? .
a. £, i
b. g. .
c. h.

d. i,

e. j.
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Response codc:

source mentioned
sources mentioned
sources mentioned
sources mentioned
sources mentioned
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Problems arose because while the interviewers cculd list any and all of the
people or institutions mentioned by the respondents, and at the same time code
accordingly, ‘hey had difficulty in transferring the same infoimation into other

codes provided in question #2, which was as follows:

#2. What are they? (Transfer Letter of name mentioned above to corres-
ponding blank below and code accordingly)

Family Member

Neighbor
Stranger

Priv. practioner
Gov't off. /enup.
Educator
Priest/minister
Businessman
Landowner

Farm owner-opr.
Farmer-tenant
Fisherman
Other:

NvnN N NN | Relative/Kin
Wuwwwwwwwww | Close Friend
Lo uun v unn | Acquaittance
[« a0 Al = 2« 2N« A e (N o 3o J3o A o ) Colleague

[y

COO~NC U B W
St Gt o Jamd puved  poed P ot pwd  peed
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The basic problem was that in some cases one category would receive more
than one answer, and an acceptable code must insure that any response will fit
into only one category. Question #2 did not always work that way, and therefore,

in the final coding some data listed in Question #1 were lost.

Another problem question in the same area was question #22, which was
as follows:

-19-




#22.

$23,

»24,

When it comes to receiving worthwhile,accurate INFORMATION TiIAT
HELPS TO MAKE A 3ETTER LIFE FOR YOU AND YOUR FAMILY,

who do you think is ti.
Below)

the second most valuable source?

the third most valuable source?

Family member
Relative/kin

Close friend
Neighbor
Acquaintance

Priv. practitioner
Gov't official/emp.
Educator
Priest/minister
Businessman
Landowner

Farm owner-operator
Farmer-tenant
Fisherman

Other

st valuable source of information? (Code

(22) (23) (24)
1 1 1
2 2 2
3 3 3
4 4 4
5 5 5
6 6 6
7 7 7
8 8 8
9 9 9

10 16 10

11 11 11

12 12 12

13 13 13

14 14 14

15 15 15

The phase ''that helps to make a better life for you and your family" was

deliberately vague and was meant as an unstructured question. Therefore, it

was not a surprise to receive vague answers, too.

In vhe area of opinion leadership, a similar problem arose. The problem

question was question #8, which was as follows:

#8.

#9.

Can you recall anyone who offered you any suggestions or recom-
mendation concering CITIZENSHIP RIGHTS AND RESPONSIBILITIES?

1 Yes
2 No (Skip to Q. #15)
If yes, who was it?

Private practitioner
Political leader

-20-
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Civil service specialist 3 3
Public health official 4 4
Education specialist 5 5
Priest/minister 6 6
Rusinessman/salesman 7 7
Landowner/owner -operator 8 8
Expd. tarmer/fisherman 9 9
Other 10 10

Question #9 asa follow-upquestionwas felt to be of little help because
""recommendations concerning citizenship rights and responsibilities'" apparently
are seldom thought of by adult Filipinos inconcrete terms. Of course, theoy
could remember their teachers as the opinion leaders when they were still taking
courses on civics, government, etc, in their younger days, but the issue seemed

unimportant now.

In the area of innovativeness, the problem question was question #1, which

was as follows (and some fllow-up questions):

#1. In any place, usually there is someone who is always first to try out
new things or new ways of doing things. In this community, is there
anyone who is always first to try out new things or new ways of doing

things.?
1 Yes
2 No

3 Don't know
#2. If there is anyone, is he one cf the ''big people'" or the "little people?.

1 Big people
2 Little people

#3. What is his occupation?

Private practitioner
Gov't official/employee
Educator
Priest/minister
Businessman:
Landowner

Farm owner-operator
Farmer-tenant
Fisherman

Other:

OWOo~IOU b WiV +—

ot

#4. Why do you think he is always the first one to try out new things or
new ways of doing things in this community?
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What probably gave difficulty to the interviewing situation was that for most
respondents, it was perhaps the first time that they were asked such a question;
and when they were further asked as to whether the innovator was one the ''big
people' or the 'little people, '' some respondents could not actually categorize

the innovator in either group.

Background of Respondents

Almost one-half of the respondents were from 45 co 59 years old. About
two-fifths were from 30 to 44 years old. The minority was split between those
who were 20-29 years old and those who were 60 or above. Ninety percent of
the respondents had lived in their communities for ten years or more. Seven
percent had been in their community from three to nine years. Of the twenty-
eight respondents who had resided in their communities for less than three
years, |7 migrated from another municipality or city of the same province,
nine came from another province, and 2 roved from another barrio of the same
municipality or city. All of these data indicate a low degree of migratory

activity in the area.

Nine out of ten respondents were married. The rest were either single or
widowed. Three had some other marital status. Of those who had families,
40 had from 4 to 6 children, 27 had 7 or more children, and 21% had two or
three children. Onlv 40 cases had one child and 31 had none. Therefore, the
"average' ‘amily was large. Consistent in this finding, the age range between
the ycungest and oldest dependent children of more than cne-half of the re-
spondents was found to be 10 years or more. One fourth of the cases had the
range of six to nine years for their youngest and oldest children. Sixty-nine
respondents had the range of three to five years, while 35 cases had a range of
one to two years. There were only two respondents whose children were spaced

less than one year between the youngest and the oldest. Seventy percent of the

respondents did not have any other dependents. A decreasing number of respond-

ents had one other dependent (14%), two to three other dependents (10%), four

to six other dependents (3%), and seven or more other dependents (2%). Most
of these dependents were either parents, nephews or other relatives. There
were also sorne siblings or cousins who were staying in the houscholds of some
respondents. All of these data provide evidence consistent with extended family

procedures.
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More than half of the respondents did not go beyond elernentary school,

There were more college graduates (20%) than high school graduates (15%) among

the respondents, indicating that most of those who graduated from high school
went on to college. Four percent had gone to graduate school, while 28% had

received vocational training.

The range of occupations of the respondents is virtually representative of

all occugational groups inthe i-Lilippines,as maybe seen irom the folliowing

e

list:
Farmers and tenants 122
; Tasiressmen 88
Government official and employees 81
L. Farm owners and operators 72
i Educators 36
. Private practitioners (M. D.'s, lawyers) 27
i Landowners 20 ,
. Fishermen 13
~ Priests and ministers 5
‘ Others 137
Seventy-two percent of the repondents had been engaged in their respective
i occupations for 10 years or more, 22% from three to nine years, and 6% for

two years or less,

[Re————

Summary and Conclusions

{ This report is concerned with the problem of communicating effectively witk
people in developing countries. Seven Tagalog-speaking provinces on the island
of Luzon, Republic of the Philippines served as the site of the study. Work
began witk a base line survey aimed at identifing interpersonal sources ot in-
formation, opinion leaders, and innovators, Data concerning exposure to

mass media were also collected.
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A stratified random sample of five villages was seiected from each of three
successive levels of economic development. Within each of the 15 communities,
40 people were intervie'.ed from each of two socio-economic classes: 20 high
status people and 20 people of lower status. Ten members of each socio-
economic stalus gri .p were selected from a poblacion (a population center)
and ten from a nearby barrio (hamlet) located at l2ast three kilometers from
the pahlacior. In this manner it was possible to study communication patterns
33 a function of level of development, socio-economic status, and place of
residence. insofar as practical circuristances permitted, the choice of com-

:2unities and people was entirely random.

On the whole, most respondents were friendly and cooperative. Further,
they could answer moast, if not all, questions. A few questions caused problems,
however, and these are discussed in the chapter. 3ased upon population .
statistics, there was: a variety of subjects interviewed which appeared to be
representative of the changing Philippines. In the communities themselves, one
especially interesting point was that in the survey area there was ample evidence
of strong government activity aimed at community development, The impact

that these grcups had can be seen in the next chapter.
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CHAPTER 1. REVIEW OF SURVEY RESULTS

This chapter presents a summary of major findings of the ba'ie line survey
described in detail in the previous chapter. No aitempt is made to provide
complete backup data for each specific conclusion siace it is felt that such an
approach leaas to prolification of tables, charts, and graphs, which, when
taken collectively, can obscure major points one wishes te make. The
alternative presented here is to present general conclusions along with a few
tables of data to illustrate how these data were analyzed and how conclusions
were drawn. The reader can assume that remaining results were analyzed and

interpreted in similar, or identical, fashion.

In order to relate these findings to those of previous in estigations, the
chapter subheadings are organized in a manner analogous to a review of the
literature written by Parco and McKendry (1967). Therefore, concern iz centered
about the topic of directed social change ard the role that mass and interpersonal
communications play init. Each subheading starts with a summary of past
work followed by a presentation of findings of the present study. Topics
discussed include the following: identification of important interpersonal infor-
mation services; opinion leadership; receptivity to mass media; and participa-
tion in social clubs. In each case attention is paid .o the impact of each of the
thre:: main variables under c_nsideration: thc level of development of the
commmunity in which one resides; the socio-economic status of the respondent;
and his place of residence, i.e., whether one lived in the more urbar. poblacion

or in one of the nearby more rural barrios.

In reviewing the material, the reader is reminded that the present study
iocused upon areas undergoing social change -- poblacions as opposed to isolated
ba.rios. Therefore, findings can be expected to vary as a function of this
factor; or, in other words, wnat may be true for iraditional people may not be
true for transitional people. To determine if such a difference existed was a
major point in the present investigation. If important differences in communica-
tions patterns were noted, one could conclude that it can be dangerous to extra-
polate results from rural case studies too far. By the same token, if both types
of studies are reviewed collectively at the ccst of reduced simplicity, one may

hopefully gain z more balanced view of the developing Philippines.
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Mass Media Exposure

Results of the present surveyleavelittle doubt that such factors asincreased
rural electrification. and the presence of inexpensive transistor radios have had
substantial impact upon the number of radio listeners available. Contrasted
with the comparatively low figures obtained in mid-1950 surveys, ninety-two
percent of all respondents reported that they listened to the radio. Most
listened on a daily basis as well,which means that the bulk of the audience could

be classified as regular listeners.

What was especially interesting, however, was the substantial exposure
to printed materials. Seventy-three percent of the sample reported that they
read newspapers, sixty-five percent reported reading magazines, and fifty-
three percent read comics. Even posters which heretofore have appeared to
have comparatively little impact were read by thirty-five percent of the sample,
while twenty-six percent reported reading pamphlets. These data indicate that
exposure to all types of printed material is on the upswing, al:hough in the case
of newspaper and magazine reading, the frequency of exposure tends to be on a

once-a-week basis as opposed to daily radio listening.

Such factors as how often one exposed himself to various media, what types
of message contents and formats were preferred, etc., were found to vary as a
function of characteristics of the target audience. Table |l illustrates one of a
set of analysis of variance comparisons which were computed in accordance with
the design explained in Chapter I. This particular table dealt with analysis
of whether or not people listened to the radio. Even though the basic data were
binary (yes - no) in format, since averages were taken over each of sixty
subgroups (each of whom had ten or eleven respondents) to a real extent the
variable being analyzed represents the number in each group who reported that

they listened to the radio. *

% . .
Ac*ually, to compensate for the fact that the number of subjects varied
slightly, an average score was finished for the n subjects in each subgroup.
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o Table 1. Results of Analysis of Variance on Radio Listening Data

- ]

- df ms F P g
- = Between Communities:

- Level of Development (A) 2 093327 | 3.335 --
S i Error 12 | 02798 .-

-

= Within Communities

Place of Residence (B) 1 032667 | 5.162 P<.05

“ Socio-economic Status (C) 1 .001307 | 1< -

- AXB 2 066667 | 10.532 | P< .0l

& AXC 2 .010107 1.597 --

- BXC 1 .029926 | 4.728 P<.05
.~ AXBXC 2 .031927 | 5.044 | P<.05

Error 36 . 00633 -~

From the findings of the analysis shown in Table l,a number of conclu-
sions can be drawn. First, the general mean indicated that most people
listened to the radio. Second, the nature of the impact of place of residence
was that fewer poblacion residents listened to the radio than barrio residents.
Third, the significant place of residence by level of development interaction

was caused by the fact that in communities having an above average level of

S
g
g
§
£
S
:
:
i
:

development, more barrio residents reported that they listened to the radio
than poblacion residents; this trend was not repeated in the case of communities
of average and below average levels (nor was it reversed either). The fourth
significant result dealt with the interaction between socio-economic status and
place of residence. In the case of poblacion residents, fewer people of higher
status listened tu the radio than was the cise for people of iower status. For
barrio residents, the reverse was true. Analyses of data regarding the fre-

quency with which one listened to the radio showed only one significant effect.

Here, poblacicn residents were found to listen to the radio more frequently

then barrio residents.
-27-
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One interpretation of these findings is that they substantiate a con-

clusion drawn in the review of the literature report, namely that the impact

of radio diminishes as competition from other media increases. The logic

behind this conclusion is that printed material would be much more accessible
in the poblacion than in the barrio. Further, people of higher social status
would presumably have more exposure to written material. Both of these
assuniptions appear reasonable in view of past research and an analysis of
data from the ccmunities sampled. Additional substantiiation of this con-
clusion can be noted from a review of data concerning newspaper and magazine
reading. In the case of newspaper reading,both place of residence and socio-
economic status had substantial impact (F = 122. 775, P < .001 and F = 48.018,
P < .001] respectively). No interactions were significant. Consistent with the
above line of reasoniug, more poblacion residents read newspapers than barrio
residents,and more people of high socio~economic status were newspaper
readers than was the case for people of lower status. In the case of reported
frequency of newspaper reading,the general mean indicate: tha‘ newspapers
tend to be read on a weekly basis. Again there was sizable variation attributable
to one's place of residence. Poblacion residents tended to fall between weekly
and daily readership,while barrio residents tended to read newspapers less than
three times a month (F = 49.867, P < .001). A similar discrepancy was found
between the two socio-economic levels (F = 23.389, P < ,001). Also, a
borderline but not significant effect was associated with level of development
(PZ.07). As one might expect, the higher level of development, the greater
the frequency of newspaper reading. Magazine reading uata showed a similar
trend. More poblacion residents read magazines than barrio residents and
more peopie of higher social status were magazine readers than those of lower
social status. (F = 19.214, P< .0l and F = 9. 795, P< .0l respectively). No
significant differences were found in the analysis of the frequency with which
pecple read magazines. In view of these data,the above mentioned conclusion

appears justified.

One final point is indicated by the data, namely that it is much easier

to - ach people of higher social status via mass media than people of lower

status. When the radio is the major medium available, as is the case in the
barrio, peop:e of higher status listen to it more often. As more printed materi-

al becomes available, people of high s tatus exhibit a slight but not serious
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drop in radio listening and a marked increase in newspaper and magazine

reading. The same conclusion holds for poblacion as opposed to barrio residents.

Those data have serious implications for planned social change,for they
point out that reaching the rural populus is no easy affair. Although some
""'spread of effect'" can be expected by the rural residznts' tendency to lieten

for news "from the city," it should be clear that receipt of news in this fashion
could be a hLit-or-miss affair depending upen idiosyncratic factors such as the
fidelity and selectivity of the human transducer such as peddlers, buadrivers,

etc. Therefore, information concerning interpersonal sources of communications

tecomes important.

Tables 2 and 3 provide unadjusted exposure data to substantiate the
differences in mass media exposure as a function of the respondents place of
residence and his socio-economic status. The only exceptions to the general
conclusions drawn above were that in the case of radio listening, barrio residents
had higher exposure percentages than poblacion residents, and people of

average status read comics more often than people of high status.

In contrast to these rather clear-cut results,the impact oi level of devel-
opment appears to be more subtle (see Table 4). Radio listening exposure
decreases as level of development increases,while newspaper and magazine
exposure rates increase with higher development levels. The samc increased
exposure tendency that exists for magazines and newspapers holds for posters
and pamphlets as well,while exposure to comics appears unrelated to the

development variable.

An example of what implications such data have to communications pro-

grams is provided in Chapter III. Further relevant data are introduced there.
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Interpersonal Communications

There are two aspects of interpersonal communications which should be
considered. The first is who is perceived as a good source of information
about various matters. Five.topic areas were covered in the survey: who was
a good general source of information; who was a good source of information
concerning agricultural or fishing matters; who was a good source of infor-
mation on matters of health and sanitation; who was a good source of informa-
tion concerning citizens rights and responsibilities; and a loosely phrased
question concerniug who was the best source of information about how to
make "'a better life'" for one's self and family. Respondents named specific
individuals. Later, these were coded into the following ten topic codes: (1)
private practitioners (M. D.s, LLB's, etc.); (2) government officials or
employees; (3) educators (teachers or school principals); (4) priests or min-
isters; (5) businessmen; (6) landowners; (7) farm owners or operators; (8)

tenant farmers; (9) fishermen; and (11) miscellaneous sources.

On the basis of previous research, numerous interpersonal sources of
information were mentioned for rural residents with particular emphasis being

placed upon friends, neighbors, etc. Data in Table 5 show clearly that this was

not the case for our '"transitional'" sample, i.e., people in the process of

experiencing rural to urban social change. The most startling surprises can

be summarized as follows.

First, priests and ministers, educators, landlords, and businessmen were

seldom mentioned as a major source for any kind of information.

Second, neighbors in the form of farm owners, tenants and fishermen were
perceived as good sources of agricultural and fishing information by less than

15% of the sample.

_third, government officials and employees in all cases were perceived as

the best source of information,usually by more than two-thirds of the sample.

Fourth, even in the case of supplying answers to the vaguely worded question

regarding information concerning a '""better life for one's family,' government
officials and employers were the mos: frequently mentioned source. A more
detailed examination of protccols showed that in most cases, reference was

made to community development and rural health specialists who were very
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active in the area (see Chapter I). Therefore, the economic orientation of the
saraple seems to be a strong one -. a finding consistent with earlier research

by the authors (McKendry, McKendry, and Guthrie (1967).

In summary, there appears to be little doubt of a shift in perceptions
regarding useful sources of information. Evidently, the shift toward a more
materialistic set of values such as the process described by McKendry, etal.,
(1967) leads people to focus upon means of accomplishing further development.

The fact that such great reliance is placed upon government development workers

indicates rather clearly that the government's program, which has been accel-

erated by President Marcos, is having a substantial and sizable impact.

The trend described above was little affected by one's socio-economic

status, place of residence, r level of development experienced. Further, a sur

vey of the second aspect of interpersonal communications--who is perceived as
an opinion leader--yielded highly similar results. What differences did appear

were sufficiently minor to be overlooked in view of the strong basic trend shown.

Interpersonal Communications Exposure

One key feature concerning the potential impact of interpersonal sources
of information is the frequency of contact members of the target audience have
with their most valued source. An aualysic of data for th: most highly valued
general source of information was computed. Similar analyses were conducted
for the most valued sources of information concerning agricultural and fishing
practices, matters of sanitation and health, and problems of citizens'rights and

responsibilities.All analyses showed the same results. Residents of the barrios

had more frequent contact with their most important interpersonal sources of

information than did residents of the poblacions. Further, this discrepancy

increased as the level of development of the community increased.

Undoubtedly, the factor ¢f commurnity size was important here; for, ina
large city, it is more difficult to see any one person than is the case in the
barrio where a more personalized approach is used. Balanced against this
finding, however, is the fact that poblacion residents named more interpersornal
information sources than did barrio residents. The same was true for people

of high socio-economic status. Therefore, while.the contact per (information

source) individual is less for poblacion residents, the number of persons with

whom they have contact was greater by roughly 15%.
-34-
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While exposure to an interpersonal source is a basic requirement for

effective communications, it is not sufficient by itself, One other factor which

needs to be considered is the receptivity of the target audience. An indication

of this was obtained in the survey by having residents recall specific events
where useful inforrnation ‘was received from the sources in the topic areas

listed previously. Results canbe summarizedas follows: First,respondents seem
most receptive to information concerning matters of health and sanitation.

(How much this result was influenced by the sizable number of rural health

units operating in the area is uncertain.) Second, barrio and poblacion residents
appear to be equally receptive. Third, people of higher socio-economic status
recalled substantially more occasions whare valuable information was received
than was the case for people of lower status. Finally, the higher the level of

devclopment experienced,the greater the receptivity of interpersonal sources

of information.

One final point worthy of mention is the potential of using formal organ-
izations as a source of influence. When queried concerning membersuip in such
organizations,80.1% of the high socio-economic status group were found io hold
such memberships,and 16% of them attended weekly meetings. For people of
lower status,only 41.5% were members ~f such organizations and 12. 6% attended
weekly. As might be expected, poblacion residents were more frequent members,
68.2% vs. 53 4%, of formal organizations than was the case for barric residents.
Further, they attended meetings more regularly (21.4% vs. 8.05%). Thus, it
would appear that interpersonal contact in the poblacion cot 4 be amplified by
the use of such organizations. This would compensate in part for the less

freouent contacts with valued sources than is the case in the barrio.




CONC LUSIONS

The present survey showed some interesting divergence of findings from
those anticipated by a review of past research. Some of this can be explained
as a fur.ction of changes over time (see item one especially). Others aie more
tlausibly attributed tc the fact thnt in this ctudy the sample of interviewees
represeiited & section of the Filipino popuiation "#hich is experiencing change
from a rura. to an urban environment as opposed to focusing 1zpon the tradi-
tional, rural population per se. Undoubtedly, other differences can be 2ttrib-

uted to some combination of these factors.

(1) The mass media exposure index for the transitional >opulation studied
) greater than ninety percent for radio; it was also greater than seventy
percent for newspapers and sixty percent for magazines. One third of the
sample had been exposed io posters, one quarter to pamphlets, and one half
to comics. Frequency of exposure followe' the same general pattern, being
on a daily basis for the radio, a weekly basis for newspapers and magazines

and a less frequent basis for remsining methods of mass media nresentation.

() One's place of -esidence and socio-economic status was found to have
ccnsiderabla impact vpon the nature of mass media exposure. This was
especially discernible in the case of printed media where poblacion residents
had greater expusure indices than barric residents and people of high socin-
economic ctatus had bigher exposure indices than people of lower status.
These differences appear largely understandable ia terms of proximity to and

ability .~ purchase (and read and comprehend) printed materials.

(3) There was evidence availahle to support the contention that the impact
of radio as a source of information diminishes as competition between inedia

increases.

(4) In general, the higher one's socio-economic status and the more urban

and more highly developed his place of residence. the easier it is to reacu him

using inass media.

(5) As for interpersonal sources of information, resultz did not 10llow
expectations gained from prior rescarct. Priests and ministers, educators,

landowners and brsinessmen were seldom mentioned as a major source of any
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kind of information. 'Vlore surprisingly, neighbors, in the form of farm owners

or tenants and fishermen were perceived as good sources of agricultural and

fishing information by less than fifteen percent of the sample.

(6) Government officials and employees were perceived as the best source
of information about almost everything, usually by more than two-thirds of the
sample. This result is probably best explained in terms of the sicable rural
development effort underway in the Tagalog speaking provinces. There appears
to be little doubt that government workers have had a substantial impact upon
the pec;sle several orders of magnitude greater than similar programs in the
U.S. Implications for U.S. sponsored developmental assistance programs, be

they at home or abroad, should be obvious.

(7) The more raral the resident,the grea’'er his frequency of exposure
to hiz most highly valued source. Further, this discrepancy increased as the
level of development of the community increased. Counteracting this trend,
however, was a discernible tendancy for poblacion residents to specify a greater
number of interpersonal comms.aications sources than was the case for barrio

residents.

(8) Evidence of receptivity to interpersonal sources of communication

increcsed with soc‘o-economic status and the level of development expericnced.

(9) Formal organizations would appear to offer considerable potential for
help in programs of directed social change. This is especially true if one

wishes to reach more urban, prosperous people.
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PROBLEMS

CHAPTER II. ILLUSTRATIVE APPLICATIONS OF RE.ULTS TO FIELD _

The orientation of the work was to perform research and gather data which
could be used to assist people presented with applied communications problems
in developing countries. Th¢« purpose of this chapter is to indicate how much of
this potential goal has been realized during a single year of work. Since applied
problems usually have enough situation specific limitations to make presentation
of a general solution risky at such an early stage of theoretical development,

examples will be used to illustrate practical implications of the present study.

The case to be onsidered is one of instituting planned social change aimed
at raising the level of development of a region. Within such a problem context,
communications specialists must insure that selected items of information get
to members of the target audience. For example, farmers whose behavii r one
w.shes to change must learn something about a new insecticide; village residents
should hear about health and sanitation and birth control techniques; 21l people

should be cognizant of educational assistance opportunities, etc. The immediate

problem confronting the communications specialist is that given limited re-

sources, largely in the areas of money and time; he .nust determine the most

effective communication techniques available to him. Usually, because of a

lack of necessary data and techniques available to provide a deterministic
solution, such decisions are made by use of a ''"best guess' or "hunch.'" The
result is a hit-and-iniss record which is diffic1lt to assess in any other fashion
than '"'sometimes one is lucky and sometimes he isn't." An unfortunate organ-
izational correlate is that under these conditions research budgets get reduced

over time, and the guessing situation is prolonged indefinitely.

This chapter illustrates ways in which such d=cisions can be made on a more
rational basis, One sample situation concerns seilecting an appropriate mass
medium by which to present information. The second concerns guidelines
concernirg the use of potential interpersonal sources ol communication. The
data employed were gathered in the Philippines. Although the samec procedures
could undoubtedly be used in other developing couniries, the nrecise solutions

would undoubtedly change as statistical param eters shifted.
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h_/Igss Media Effectiveness

Reason dictates that before information can have any impact at all, it has
to be received. Therefore., exposure to a mass medium becomes a necessary

condition for effective cormmunications sent via that medium. At the same

time it should be recognized that determining just what conretitutes exposure is

not a simple matter sircethe target audience may ignore the message or fail

to act upon it. Therefore, while one should start analysis with simple exposure

data, the pro:ess should not stop there. Some illustrative data will show why

this is true,

Assume that the communications specialist has some information to impart
which can be presented in the form of a news bulletin. Sample cases include
citing results of farmers' yields cn demonstration plots, releasing results of an
analysis of a community development program concerning health and sanitation,
etc. In such cases it is8 reasonably certain that the item could be presented as
part of radio news broadcasts, as a story in a newspaper, or as a magazine arti-
cle. The problem then becomes one cf determining how much of the target

audience one can reach by use of various media.

The way in which the communications specialist determines what portion of
the target audience he can reasonably expect to reach is shown in Figure 1 for
the case of a radlo news broadcast. First, he can reach only those people who
listen to the radio (92% of the population in the example cited in Figure 1).
Second, if he is using a news builetin as a means of communication, he can
reach only that portion of listeners who selectively expose themselves to news
bros.dcasts, i.e., those listeners who prefer to listen to news. Tkird, if he is
dealing with a single news bulletin, it is doubtful that he can have it presented
for more than one day; therefore, he can expect to reach only that group of
listeners who prefer news and listen to the radio every day (along with some

difficult to estiimate proportion of more irregular news listeners.

These three requirements tend to reduce substantially the size of the target

audience likely to be exposed (the adjusted exposure index) to a single news

broadcast, Further, depending upon the criterion, the choice of the best avail-

ablé medium is likely to vary,i.e., simpie exposure, selective exposure, or

adjusted exposure, This pcint can be made more clearly by use of an illustration.

To make the case more interesting, actual field data are used.
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Simple exposure data from the Philippine surveyare shownin Figure 2,which

shows that for people in the Tagalog-speaking region of the Philippines; in
general, more than 90% can be potentially reached by radio, more than 70% by
newspaper, more than 60% by magazines, more than 50% by comics, more than
30% by posters, and more than 20% by pamphlets. From these data, it is appar-

ent that radio has the highest simple exposure.

The problem, however, is that people listen to the radio for many reasons.
Figure 3 shows this fact rather clearly. Besides news broadcasts, people
listen to music, dramas, rspor*s broadcasts, etc. These latter programs serve
the purpose of providing entertainment as opposed to providing a source of news.
Obviously, the two purposes can conflict with the vesult that news is not assim-
ilated. In other words, members cf the target audience, by their own actions,
selectively expose themselves to messages carried by a medium. When this
factor is taken into account, the question becomes one of selecting a medium by
which it is possible to reach the maximai number of members of the target

audience, given selective exposure of its members.

Data relevant to this more specific criterion are shown graphically in
Figure 4. All 606 respondents in the survey were queried concerning what
types of radio programs they preferred to listen to, what sections of newspaper
and magazines they preferred to read, etc. In the case of newspapers and
magazines it was also determined if they preferred to read editorials and
columns--other places where news can be presented. Thus, when one considers
the combined news carrying selective exposure potential of the three media
having the highest general exposure, the result is that newspapers appear to be
a clear first choice with little difference appearing between radio and magazine

presentations. In other words,if the specialist reviewed these data, he would

reverse the decision made after reviewing simple exposure data. Even in this

case, however, it is likely that his decision would be premature.

Not only does the problem of determining the proportion of the target
audience regularly exposed to the medium arise, but other considerations need
to be taken into account as well. One additional problem which might confront
the communications specialist is his need to decide whether it would be better to
present the news in the Tagalog dialect or in English--both of which are official

laiiguages in the Philippines. Here, one would be wise to compute adjusted
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news exposure indices for a series of separate groups. This can be done by use

of equation 1 below
€= f(ep, e en) (1)

where ¢ is the adjusted news exposure index

ep=the simple exposure of each medium
er=the regular exposure of the medium

en=the selective news expusure of the medium

This exposure index can take on more meaning if it is presented in terms of
the proportion of the target audiénce reached (ﬂi:). Thus, a second equation
J

analogousto the first can be written as follows:

i = Pyj X 94 X Ty (2)

where ﬂij=the adjusted estimate of the maximum portion of the ith target

audience that can be reached via a news bulletin in the jth medium

pij=the proportion of the ith target audience which is exposed to the jth

medium in general

qij=the proportion of the ith target audience (exposed to the jth medium
in general) which is likely to be exposed to the jth medium while the

news item is being transmitted.

and rij=the proportion of the ith target audience (exposed to the jth medium in

general and who selectively expose themselves to the news presentation
ek
portion of information carried via the jth medium.

%
The rcason for the erterm is that one cannot presentthe samenews bulletin in-

defihitely since newe is a highly perishable item.

**Obviously. this is a contingent probability expression where one computes the
likelihood of a joint set of circumstances, given the prior occurrence of other
events.
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Obviously, separate T values can be computed for English language and
Tagulog dialect preseniations. When this was done using results from the en-
tire sample of €96 cases, the data presented in Table I resulted. Apparently,
as a general rule, if one were restricted to a single choice, best exposure
results would be obtained by using Tagalog radio broadcasts (.171 or 17. 1% of
the target audience) followed by Tagalog newspapers (6. 4% of the target audience).

However, assume that there is an interest in residents of poblacions as
opposed to those of the barric, with some side interest in reaching people of
high socio-economic status. It would then be necessary to compile further data

of the type shown in Table II which contrasts relevant figures of radio and news-

papers. When these data were inserted intov equation 2, the results shown in
Table 3 were obiained. From a review of the data, a number of conclusions can
be drawn. First, using English language broadcasts to reach barrio residents
and people of average or lower status would be highly ineffective. Further, use
of English newspapers in attempts to commun;cate with the same population
would be equally foolhardy. Second, use of English language newspapers to
reach poblacion residents and people of high socio-economic status appears to
be a good possibility. Third, using Tagalog news broadcasts seems to be a safe
bet for all groups since approximately 20% of our target audience can potentially
be reached via this medium. Finally, when one considers that news carried by
newspapers is less perishable than news broadcasts, and can form the basis for
magazine articles, editorials, and material for ~olumnists as well, it would
appear especially profitable to employ English language newspaper items --
cspecially if one were interested in reaching poblacion residents of high social

status.

Similar calculations could be made to determine the maximally effective
mixture of mass media needed to reach thc greatest proportion of the target
audience. Cost data could also be incorporated to produce cost-effectiveness
ratios if one wished. The only major complication would be the need to take
account of the proportion of the target audience which is likely to expose itself
to more than one mass medium on a regular oasis. The above computations
should serve to illustrate the point that decisions as to which medium or media
mix has the greatest potential exposure can be made on more than an impres-
sionistic basis. What also needs to be considered, however, is the likelihood that
the message will be judged to be ci-edible once received, or, even more impor-

tantly, that attitudes or behavior are likely to be affected by it. Such questions
-45.
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TABLE 1 PRDPORTIDN DF TARGET AUDIENCE LIKELY TG BE REACHEZD INITIALLY BY
i USING RADID NEWS BRDADCASTS, NEWSHAPER, AND MAGAZINE STDRIES
RADIO NEWSPAPER MASAZINE
——
TAGALOG 7 .064 .019
ENGLISH .032 .033 012
i
! TABLE 2  DATA RELEV.AT TO COMPUTATION DF ESTIMATED MAXIMAL EXPOSURE PROPORTIDNS
FOR DIFFEREKT TARGET AUDIENCES USING TWO DIFFERENT MEDIA AND TWG
SEPARATE TYPES OF LAMGUAGE BROADCASTS
. BARRIO | POBLA
E A e G QUENCES RESIOENTS | RESTOENTS | sthvas s
PRINARY EXPOSURE 97 92 94 95
REGULAR EXPOSURE 75 n 7 73
RADIO NEWS EXPOSURE 7’ 46 42 40
TAGALOG DIALECT PREFERENCE 76 53 57 81
ENGLISH 03 35 33 13
PRIMARY EXPOSURE 59 90 84 B4
REGULAR EXPOSURE 14 56 50 20
LR NEWS EXPOSURE 48 55 54 49
TAGALOG OIALECT PREFERENCE 36 1 23 3
ENGLISH PREFERENCE 23 73 62 33
TABLE 3 MAXIMAL PROPDRTION OF TARGET AUDIENCE L!KELY TD BE REACHED INITIALLY BY
USING T®O DIFFERENT MEDIA AND TWO SEPARATE lINGUIGE PRESENTAT |DNS FOR
FOUR DIFFERENT TARGET AUDIENCES
PLACE OF RESIOENCE SOC10-ECONOMIC STATUS
L BARRI0 POBLAC | ON HIEH I AVERAGE
TAGALOG .230 . 206 214 184
RADIO
ENGLISH .010 .136 125 .030
TAGALOG 011 056 .039 .020
NEWSPAPER
ENGLISH 017 .225 . 166 .02
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must eventually be consideredfor a complete treatment of the communications

effectiveness problem.

Interpersonal Communications Effectiveness

As was shown clearly in a previous report in this same series, Parco and
McKendry (1967), rural Philippine residents obtain a great deal of thair infor-
mation from interpersonal communications sources, i.e., from other people.

As was noted in the previous chapter, the most frequently mentioned sources

of inférmation were government officials and civil service employees. These

data were somewhat surprising considering past research which p“la.:ed great
emphasis on the vital role played by neighbors, other farmers and fisherman,
etc. Alsc;. Ithe impact of clergymen and educators in disseminating information
about most topics was shown to be negligible. Assuming that these data are
accurate, it is obvious that no matter what the topic, the best way to disseminate
information via interpersonal sources is to go through government agencies.

The only question remaining is to determine how much of the target audience is

likely to be reached this way.

To compute é.n estimate of the proportion of the target audience likely to
be reached by use of interpersonal sources of information, three estimates are
needed. All of these are analogous to the three presented in.equation 2 (page 4)
which dealt with mass media exposure indires. Here, "ij becomes the adjusted
estimate cf the maximum proportion of the ith target audience that can be resched
by spreading news via the jth interpersonal source of communication. For pur-
poses of illustration we will consider responses to the question concerning who
was reported to be a good source of information on matters of sanitation and
health, and farming or fishing practices. Both of these matters are common

concefns of suomeone interested in directed social change.

The first type of data needed is the P;- term, an estimate of the proportion

cf the ith target audience which is exposed to interpersonal sources of information.

This was defined as that portion of the target audience which came under the
opinion leadership of the jth (or any other interpersonal source). This estimate

was derived from answers to the following type cf question:
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Can you -~zcall anyone who offcred you any suggestions or
recommendations concerning agricultural or fishing practices
and techniques? (Yes; No). If yes, who was it?

THe second part of the above type of question provided another type of esti-
mate, specifically rij' the proportion of the ith target audience which is likely
to be influenced by the jth interpcrsonal source of information. The final term,
qij’ or the proportion of the ith target audience which is likely to be expored to
the jth interpersonal source while the news item is being transmitted, was
assumed to be a function of the frequency of contact between members of the
target audience and the jth interpersonal source. For purposes of this example,
it was assumed that daily or weekly contact would suffice for contact on a ''regular'
basis, which, in turn, meant that a communications specialist could be reasona-
bly well assured that the message got to some portion of the target audience

before the news perished, Now, the question becoines onc of determining how

much of the target audience can be reached using the best available interpersonal

sources of information--assuming that 100% of these individuals pass the infor-

mation along to the target audience with perfect fidelity,

Results of the analysis along with the three basic types of data used in com-
puting the adjusted exposure estimates are shown in Tables 5 and 6. Table 5
contains data concerning information about farming and fishing practices. Table
6 contains data concerning information about health and sanitation practices.

The data themselves show a number of surprises. First of all, although past
research indicates that the more rurai the resident, the greater the dependence
upon interpersonal communications sources, on matters of health and sanitatior,
one can potentially reach more poblacion redidents thin barrio residents using
interpertonal sources, While this fact may not be too surprising, it is striking
to note that on matters of agricultural and fishing practices, one can reach more

people of high socio-economic status than people of lc'wer status.

The second point shown by the data is that interpersonal sources of comm inication
yiéld higher potential expnsure measures in general than was the case for mass
media. Firnally, it would appear advantageous to increase the receptivity of
people of lower socio-economic status in regard te receiving information con-

cerning agricultural and fishing practices.
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In summary, use of the computational process described so far substantiates
a numtler of things uncovered in past research. I* also uncovered a few surprises,
however. In the next section, the data will be put to greater use by contrasting

the effectiveness of mass mecdia and interpersonal corimunications presentations.

Mass Versus Interpersonal Commui..cations

In general, interpersonal communications exposure indices were L gher
than those for mass communications media. It should be noter, however, that
these indices represent maximal exposure. To obtain this criterion, one must
have 100% cooperation from the most highly valued sources. Further, the
message must be relayed without altering its content. This second assumption
of complete fidelityinmessage transmission is undoubtedly not true. Much
research indicates tha. the greater the number of human relay stations, the
greater the message distortion. Balanced against these points, however, is
the fact that personal contact has been shotwn to be an important determinant in

changing attitudes of rural Philippine res'dents (Parco and McKendry, 1967).

All of these pcints.when comoined with the adjusted exposure data preserted
so far.serve to demonstrate that the task of the communications specialist is
not a simple one when he attempts to get news to the target audience, in a short
time. To begin, the best exposure index indicated that only about ~ne-third of
the target audience could hopefully be reached by any one approach. This fact

indicates that in programs of planned social change multiple channele of com-

munciation should be used repeatedly if one wishes to :cach the maijority of

members of the target audience.

While this finding may not be news to experienced personnel, it is interest-

ing to note that maximally effective communications strategies w.uld appear to

vary as a function of the nature of the target audience and the message content

one wishes to impart. Tor example, if ond wished to communicate a message

concerning agricultural and fishing practices to residents of barrios, he would
farebestby using Tagalog radio broaccasts, with the next best option being the

uce of government employees and officials in the area., For residents of the
poblacion, however, English language newspapers are the best choice followed
by Tagalog broadcasts, Other examples are shown in Table 4. All assume the
data cited previously to be accurate. While this may not bea reasonable assumption

in all cases, thet-~ble should serve toillustratethe majcr point made above.
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ILLUSTRATION OF THE WAY THAT THE MAXIWAL CXPOSURE POTENTIAL OF A MESSAGE
YARIES AS A FUNCTION OF THE MESSAGE CONT™Y AND THE TARGET AUDIENCE INVOLVED

TARGET AUOIENCE

“ESSAGE CONTENT

BARRI® RESIOENTS

(1) TASALOG RADID

POSBLACION RESIOENT

(1) ENGLISH NEWS-

AVERAGL PEOPLE

_m_ﬁ

(1) TAGALOG

187
BROADCASTS PAPERS (22.5%) PLOYEES AND
CHOICE BROAOCASYS
28%) OFFICIALS
HEALTH ( (16.4%) (26. 1%)
ANO
SANITATION X
ZNO (2) GOV'T ENM- (2) TALALOG (2) GOV°'T EM- (2) TAGAL.Z RAOID
CHOICE PLOYEES AND BROAOCASTS PLOYEES AND BROAOCASTS
OFFICIALS (20.8%) OFFICIALS (21.4%)
(21.52%) (14.8%)

181 (1) GOV'T EM- (1) GOV'T EM- (1) 60V'T EN- (1) gov'*

CHO ICE PLOYEES ANO PLOYEES ANO PLOVEES ANO OFFICIALS AND
OFFICIALS OFFICIALS OSFICIALS EMPLOYEES
AGRICULTURAL (32.8%) (36.2%) (34.5%) (34.7%)
ANO FISHING
2N0 PRACT ICES (2) TAGALOG RADIO] (2) ENGLISH NEWS- | (2) TAGALOG RAOIO | (2) TAGALOG RADID
CHOICE BROAOCASTS PAPERS (22.5%)| BROAOCASTS BROADCASTS
(28%) (18.4%) (2:.4%)

HIGH STATUS PEOPLE

(%) BOY'T EN-

While numerous other points could be made by application of such data to
cover all media, target audiences, and message contents of interest, shese facts
are, hopefully, sufficient to shcw how suchdatacan be used in planning an effective
communications program in developing countries. To provide one final illustra-
tion of this point, consider the option of having a 1message being parsed along
through a formal organization to which members of the target audience belong

and attend regularly. For people of high socio-economic status one could po-

tentially reach 12. 8% cf his target audience this way--which is approximately

equal to what one would expect to reach using Enzlish radio broadcasts, and
much greater than expectations from use of Tagalog newspapers. Further,
benefits also might be obtained by having the organization help spur the target

audience to action. For poblacion residents, more than 14% of the target audi-

ience could be reached by successful exploitation of formal organizaiions.

Summary and Conclusions:

The goal of this chapter was to illustrate how one could apply data of the
type obtained in the Philippine base line survey to answer practical gquestions
arising in a field application context in developing countries. To this end, a
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number of communications options were expressed in terms of the same criterion,
viz, the maximal portion of the ith targe: ~udience likely to be reached using the
jth medium to relay a particular message. A simple three-term contingent
probability model was employed to see hev thic figure varied as a function of

the mass mediurn empioyed, the interpersonal communications source used, the
formal organization involved, the message content, the dialect used, and the
target audience involved. The adjusted exposure indices were found to be sensitive
to 2ll of these variations -- up to a point where a communications from case to

case if he wished to reac! the maximum number of people in the target audience.

While no attempt will be made to summarize all of the major points raised,
a few illustrative findings can be cited. First, as one might suspect, as far as
mavs media are concerned,the potential exposure of barrio (rural) residents and
people of lower socio-economic status is moderately high for Tagalog radio
broadcasts and practically nonexistent for any type of Engli- h language presen--
tation. Second, on the other hand, for poblacion residents and people of high
socio-economic status English language newspapers would appear to be a prom-
ising medium by which to present items with a news conutent. At the same time,
however, Tagalog radio broadcasts would appear ¢o ke an eifective way to reach

these people, also. Third, no matter if mass media, interpersonal sources of

communications, or communications filtered through formal organizatio=ns are

being ronsidered, it is much easier to reach poblacion residents than barric

residents and people of higher socio-economir status as ogpposed to lower.

Fourth, interpersonal communications are generally more effective than mass
media presentations, except in cases such as presenting information to barrio
residents and people of lower socio-economic status about certain selected
topics ; that is, if one can assume that the people perceived to be the best
available sources of information cooperate fully and relay the information with

near by perfect fidelity. Finally, and most importantly, it appears possible to

use cost-effectiveness techniques to contrast the effectiveness of widely disparate

courses of action on communications strategy.
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APPENDIX A

Data were originally collected using the questionnaire labeled "Institute

of Philippine Culture-- Communications Effectiveness Study " (Appendix A-1).
Responses were transformedto a code sheet included as Appendix A-2. The
sheets used were originally prepared for pzper and pencil tests containing 266
short answer items having five choices per item. Therefore, they were not
compietely applicabl. to the formats necded for the questionnaire. They were
adequate, however, to punch the original master deck for each subject. A
matching of original item numbers to colurnn numbers on printout cards is

shown in Appendix A-3,

Obviously, a review of Appendix A-3 shows rather clearly that much
space is wasted duplicating information data. Therefore, a conversion program
was written which did two things: First, it compressed the data from six cards
per subject to four cards per subject simply by dropping most of the daia in the
first 26 columns of the master deck, This action produced a compressed master
deck as indir.ted in Appendix A-4. The second thing it did was to remove all
zero entries by adding one to each of the response options. This action permitted
the cards to be compatible: with demands placed upon them by frequency and

the percentage analysis program available in the Pennsylvania State University

library.

The final data conversi~n was done to produce data suited to analyses of
variance. Essentially, 60 different groups of 58 were considered which rep-
resented all possible combinations of 3 levels of development x two levels.of
socio- economic status x his places of residencexfive types of communities.
Each of these groups contained scores from nine to twelve subjects with an
average of ten. These scores were averaged over the n subjects to produce
and average score which was then punched on the AOV deck. Naturally, data
in this deck represented only a portion of the total deck, namely those items
which appeared to have a plausible: underlying continuum. Appendix A-5
drscribes the card format in detail. The AOV program employed is on file at

the Pennsylvania State University Computation Center.
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DIX A-1

{MASTER CODE!

INSTITUTE OF PHILIFPINE CULTURE

COMMUNICATION EFFECTIVENESS STUDY

ateggpe:

wctanfl

T

s

Respondent: Name
Address:

Interviewer: (Instructor)
Date:

IDENTIFICATION DATA

¥ Level of Development /FI

1-a Abtove Average
2-b Average
3-c Low

2¢ Community Number /MI

g

3 4
c d e

= I

1

a
3* Community Type
Rice
Coconut

Sugar
Fighing

Ut b W0 0N

of any 2 above
4% Community Population

Less than 10,000
10 001-15,000
15,001-30,000
30,001-50,000
Moz e than 50,000

Vb W BN e

5% Place of Recidence Spl. Code Col. 1

Industrial;other; combination

i Pobiacion
2 Ba:'rio

6= Socio-Economic Status/Spl, Code

Col. 2

1 Big People
2 Little People

7  Subject Number/Sectiop Number

7% 8%
1 2 3 4 5/6°7 8 9
a b ¢c d e a b ¢ d

9. Interviewer Number /Test Form

it 2 3 4 5

“IBM card column number

Note: Circled numbers indicate questions included in Analysis of Variance,
A-

10

INTERVIEW CONDITIONS

@ Time of Interview

Before 9 a.m.
9-12 a.m.
12-3 p.m.
3-5 p.m.
After >.m.

10%

U b W B e

@ Length of Interview

1 Less *han 30 min,

2 30 min. -1 hr,
11 3 }-2 hrs.

4 2-3 hrs.

More than 31 3.
3. Language of Inte_view

Tagalog

Iiocano

English
Tagalog-English
Ilocano-English

I2%

(SO RV S g

4. Place of Interview

1 Home
2 Office

13* 3 Yard/Open Field
4 Store/Market
5 Other:

@ Number of People Preser: During

Interview
1 None
2 1-2

144 3 3.4
4 5 or more

6. Reiationship to R

Family members
Relatives
Neighbors
Acquaintances
Strangers

15%

(A -SVER

2

S ety

Bl

g

gm-nn".m.

! u:Jm iqmm

m.««mun”




Prmp

yi

e e e

HRB-SINGER.  NC.

e PO el

O

[ M—

Rt

| Dumtns

L y
W

G

e

!J:E&

Al

IPC Communication Effeci:

tress Study

@

16:

19%

11,

12.

13.

; *: ,

Number of interruptions i4, Problem cuestion [No 2: Number
1 None 29: 30% z _
2 12 L 2 3 4 5/6 7 8 9 10/ .
3 3 or more “
1% 32%
Intruders 11 12 13 14 15/16 17 8 19 20/
1 Family members 33
2 Relatives 21 22 23 24 25 T
3 Neighbors . -
4  Acquaintances _Z0-40: if more than one answer in a i
5  Strangers segment, CODE FIRST NUMBER.
Liength of interruption
15, Problem question No. 3: Area
1 Liess than 5 min. . .
2 5-10 min, L 35
3 11-20 min. 1 2 3 4 5/6 7 8 9 10
4 21-30 min. C DEVF GH 1 J K L
5 More than 30 min.
16. Problem question Nc 3: Number
Attitude of 2 (If more than one, } _
CODE LAST ATTITUDE.) 36% 37 ,
1 2 3 4 576 7 8 9 10/
1 Interested
2  Cooperative 38 39
3  Indifferent 1 12 13 14 15/16 17 18 19 20/
4 Hesitant /Frightened ]
5 Antagonistic 40
21 22 23 24 25
Probler uestion No, 1: Area
20% 21% R'S BACKGROUND
1 2 3 4 5/6 7 8 9 10
C DEVF GH 11 J K L
© g
Problem question No, 1: Number
1 20-29 yrs,
22% 23% 415 2 3(_)-44 yrs.
1 2 3 4 5/6 7 8 9 10/ 3 45-59 yrs.
4 60 or older
24% 255 . .
11 12 13 14 15/16 17 18 19 20/ @ Length of residence in town
26% 1 Less than 1 yr.
21 22 23 24 25 ¢ l-tyrs.
42x 3 3-5 yrs,
Problem question No. 2: Area 4 6-9yrs.
5 10 yra. ur more
27’:‘ 28%
1 2 3 4 5/6 7 8 9 10
C DEVFGHTI J K L
A-3
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3. If less than 3 years, previous R's education l |
residence ’
| Less than elementary
1 Another barrio, same mun. / graduate 1
city 2 Elementary graduate
3 2  Another mun, /city, same prov. 49+ 3 High school graduate £
43% 3 Another province 4 College graduate Side !}
i 4  Another region 5 Graduate studies Card | s
; 5  Another country S Side | L
i 10. R's vocational training. if ary =~ Card 2 i 3
4. Marital status L3
1 Agriculture i
1 Single 2 Industrial arts and trades !
2 Married 50# 3 Homme arts L |3
44 3  Widowed 4  Secretarial 1
4 4  Separated 5 Other: -
i 5 Other: L
()  Number of children [5] R'S OCCUPATION
1 None j:
2 1 1. Major occupation 1
4t 3 2-3
: 4  1-6 1 Priva‘e practitioner: M.D., —
- 5 7 or more etc. i
2  Government =fficial/ :
6. Age range between youngest and S5i= employe2 -3
eldest dependent childrern 3  Educator
4  Priest/minister [
1 Less than | y»r, 5 Buasinessman:
2 1-?2yrs, n ~ |3
46 3 3-5 ztrs. .‘;. é‘,andowner 2
4 6-9 yrs. . arm owner-operator — 3
5 10 yre, or more b2%* 8 Farmer-tenant i3
’ 9 Fisherman i
. 1 g ) r n
@ Number of other dependents g S‘:::E;a:;:: (rgl-?ecekte,:laino::e N
1 None segment) §
47% i ;_3 @ Number of years in major occupa- E
4 4-6 ' tion - E
‘ ) ¥ G GRS 1 Less than 1 vr. L__' :
Relationship to R 5 3% :z; :Ii:g z:: E
! nancols ; (1)09 z-':s.or more ]
2 Siblings Yt L.
48= 3 Cousins £
4 Nephews
5 Other: ;
i
A-4 .
- N
L §
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Secondary occupation

Private prartiticner: M. D., etc.
Government offi-ial/employee
Educator

Priest/minister

Businesaman:

Landowner
Farm owner-operator
Farmer-tenant

Fisherman

Other; also, 1nore than onre
occupation,

OCWwOyg>

Number of secondary occupations

1 None

2 1

3 2

4 3

5 4 or more

Time spent in secondary occup.

}-4 hrs. a day

1-3 days a week
1-2 weeks a month
1-2 months a year
Other:

b W -

Previous occupation

Private practitioner: M. D,, etc.
Government official/employee
Educator

Priest/ministex

Businessman:

Landowner
Farm owner-operator
Farmer-tenant

Tisherman

Other; also, more than oue
occupation.

(== N, -JEN I e )

Father's occupation

Priv. pract.
Govt. off, /emp.
Educator
Minister
Businessman:

®

62%

63%

64

65*

Jo s v~

—

Landowner
FFarm owner-opr.
Farmer-tenant

Fisherman

Other; also, more than one
occupation.

OV Wy

ASPIRATIONS

Would you say that you are very
satisfied, satisfied, not satis-
fied or very dissatisfied witn
your present occupation?

Very satisfied
Satisfied

Neither

Not satisfied
Very dissatisfied

b Wy~

Do you intend to remain in yru1r
Present occupation or wonld you
rather change to another occu-
pation?

1 Remain in same occupation

2 Have secondary occupation

3 Change to another occupation
4  Other:

If you want t change to anothzr
occupation, what kind of occupa-
tion would you like to have?

Government official/empluyee
Educator
Priest/minister
Businessman:.___

Private practitioner: M. D., etc.

Landowner
Farm owner-operator
Farmer-tenant

Fisherman

Othe=; also, more than one
occupation.

[=JRr =0 - RN e )
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Zatex . e

4, Weould you like your children to
iollow you in your present occu-~
pation or let them take up any
occupation of their choice?

Follow me

Does not matter

Their choice

My choice

Moure than one response

66™

bWy -

@ How ftar would you like vour
children to continue their

education?
1 Grade six
2 High school
67% 3 Vocational schoo!
4 College
5 Graduate school

@) Almost everyone aould like to
have some things which he does
not now have. What things would
you like to own most?

1 Perveonzi adornroent: watch
2 Household eqpt.: radio, TV

68% 3 Kitchen appliances: refrig.
4 Mctor vehicle: jeep, car
5  Other:

@ How much lar 1 would vou like to
own?
1 Q-2 hectares
2 3-5 hectare~

69 3 6-9 hectares

4 10-14 hectares
5 15 hectares or more

How tnuch money would you like to
earn each month?

1 P60-89
2 P9c-149
0¢ 3 P150-299
4  J>00-499
5 P500 or more

®

T1%

T

73%

4%

75%

Q@ -

Whom s7ould ycu like know and be
close with in the government?

Nerng

Mayor
Governor
Congressman
Senator

President
Other:

qO*IUI-th'—‘

What position in the government
would you like to hold?

None

Barrio Councilor, etc.:
Barrio Captain

Mun. Councilor, ctc.:
Municipal Mayor

Iu-a-wm--

Prov. Board Member, etc.*
Provincial Governor
Ccengressman/ Senaior
President

Otker:

OOV D

—

SOCL ‘. PARTICIPATION

Are you a member of any formal
organization?

1 Yes
2 No

If yes, to what type of formal
organization do you belong?

- CODE ACTUAL NUMBER OF ORGAN-
IZATIONS R BELONGS TO.

Charitakble organization
Political organization

a-1 1  Youth organization
b-2 2 Student organization
c-3 3 Alumni association
d-4 4 Community organization
e-5 % Civic organization
ormure 6 Religious >rganization
7
8
9
0

Veteran's urganizaticn
Professional society

—
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How often do you attend meetings
of formal organizations?

Daily

Weekly

Less than three times a month
Rarely

Never

bW -

There are groups that meet some-
what regularly but on non-speci-
fied times and 'with no formal
rules of discussion. Have you
ever attended any such informal
groups ?

1 Yes
2 No

If yes, to what type of informal
group do you belong?

79* - CODE ACTUAL NUMBER OF

GROUPS R BELONGS TO.

A1 group .
Nuighborhood group
Barbershop habitues
Sari-sari store habitues
Recreational/play/hobby
group

Gambling group
Schoolmates' group
Co-workers' group
Professional group
Social class group

o
2]

- o

o~oon-40~| Wb W

How often do you meet with
informal groups?

Daily

Weekly

Less than three times a month
Rarely

Never

U W

END CARD@

el
w
—

SOURCES OF INFORMATION

‘Nhether Information is of
real value may depend upon the
type of irformation and who pro-
vides it. In your opinion, who
in this communil* are the people
you consider as valuable sources
of information?

atteprhghrioatisiogassyosiaeist et o
et i

ety

a. {

b, 8.

c h.

d. i.

e. j-

1 1 source mentioned

2 2 sources mentioned

3 3 sources mentioned

4 4 sources mentioned

5 5 or more sourccs mentioned

In your opinion, who among these
pervrsons you mentioned is the one
to whom most people go for any
kind of information?

Private practitioner
Government official/employee
Educator

Priest/minister
Businessman:

Landowner
Farm owner-operator
Farmer-tenant

Fisherman

Other; also, more than one
response checked.

COV®I> Wiy~

When it comes to receiving worth-
while, accurate information about
AGRICULTURAL/FISHING PRAC-

TICES AND TECHNIQUES, who do you

think is the most valuable source of
information? (CODE BELOW)
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5. the second most valuable source?
6. the third most valuable source?
(4) (5) (6)
1. Family member 1 1 1
2. Relative/kin 2 2 2
3. Close friend 84% 3 87% 3 90%*3
4, Neighbor 4 4 4
5. Acquaintance - T - )
6. Priv. Pract. 6 6 6
7. Govt. off/emp. 7 7 7
8. Educator 85% 8 88%* & 91x%8
9. Priest/minister 9 9 9
10. Businessman 10 10 10

—
—
—
-
—
—

11. Landowner
12. Fa.mn owner-opr. 12 12 12
13. Farmer-tenant 86%13 891392213
14. Fisherman 14 14 14
15, Other: 15 15 15

7. Now let us go back to the per-
sons ynu identified as most val-
uable sources of information.
How often is your contact with. ..
(MENTION NAME OF FIRST
CHOICE AND CODE ON NEXT
COLUMN AEOVE).

8. How about ... ?MENTION NAME
OF 2ND CHOICE AND CODE
BELOW).

How about . ..MENTION NAME

OF 3RD CHOICE AND CODE
BELCW).
93= 94 95%
Frequency of Contact (7) (8) (9)

1. Daily 1 1 1
2. Weekly 2 2 2
3. Less than3X amo. 3 3 3
4, Monthiy 4 4 4
5. Rarely or Never 5 5 5
10. When it comes to recelving worth-

while, accurate information
about CITIZENSHIP RIGHTS AND
RESPONSIBILITIES, who do you
think is the most valuable

source of information? (CODE
BELOW)

11. the second most valuable source?
12. the third most valuable source?
ao)yp () (12)
Family member I 1 I
Relative /kin 2l 2
Close friend 96* 3 199% 5 102* 3
Neighbor 4 4 4
Acquaintance 5 5 5
Priv. practitioner 6 6 6
Govt. official/emp. 7 7 7
Educator 97+ 8 Ir 00* 8 103* 8
Priest/ministe> 9 9 9
Businessman 10} 10 10
Landowner 11 11 11
Farm owner-operator 12 12 12
Farmer-tenant 98% 13[101% 13 104%* 13
Fisherman 14 14 14
Other: 15 15 15
13. Now letsggegcl)'bgcir ozthseig%r‘s’og:sard 3
you identified as most valuable
sources of information. How often
is you: -ontact with...(MENTi N
NAME . F 1ST CHOICE AND CODE ON
NEXT PAGE).
14. How about...? (MENTION NAME OF

&

Frequency of Contact

2ND CHOICE AND CODE NEXT PAGE).

How about ... {MENTION NAME OF
3RD CHOICE AND CCDE BELOW).

105% 106% 107*

(13) (14)  (15)
1 1

Daily 1

Weekly 2 2 2
Less than 3X a mo. 3 3 3
Monthly 4 4 4
Rarely 5 5 5
16, When it comes to receiving worth-

while, accurate information about
MATTERS ON HEALTH AND SAN-
ITATION, who do you think is

the most valuable source of
information? [{CODE BELOW)

ooy otsey

-
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IPC Communication Effectiveness Study

17. the second most valuable source?
18. the third most valuable source?

(1) (7 Oy
Far:ily member 1 1 1
Rel:tive/kin 2 2 2

Close friend 108%3 111% 3 114%3
Neighbor 4 4 4
Acquaintance - _5 S5
Pri-. practitioner 6 6 6
Govt. official/emp. 7 7 7
Educator 1098 112%8 115%8
Priest/mir’ster 9 9 9
Businessman 10 10 130
Landowner 11 11 11
Farm owner-operator 12 12 12
Farmer-tenant 1103 13* 13 16413
Fisheriaan 14 14 14
Other: 15 15 15

19. Now let us go b2~k to the persons
you identified a most valuable
sources of infor ~ation. How
often is your contact with...?
(MENTION NAME 'JF 1ST CHQICE
AND CODE ON NFXT COLUMN.)

20. How about... AMENTION NAME
OF 2ND CHOICE AND CODE ON
NEXT COLUMN.)

21. How about...?(MENTION NAME
OF 3RD CHOICE AND CODE ON
NEXT COLUMN.)

117 118* 119*
Frequency of Contact (i9) (20) (21

Daily 1 1 1
Weekly 2 2 2
Less than 3X a mo. k} 3 3
Monthly 4 4 4
Rarely or Never 5 5 5

22. When it comes to receiving worth-
while, accurate information THAT
HELPS TO MAKE A BETTER
LIFE FOR YOU AND YOUR
FAMILY, who do you think.is the
most valuable source of Informa-

tion? (CODE BELOW)

23. the second most valuable source?
24. the thir . most valuable source?

(22)  (23) (24)

Family member 1 1 1
Relative/kin 2 2 2
Close friend 120 3 1233 126%3
Neighbor 4 4 4
Acquaintance 5 S 5
Priv. practitioner 6 6 6
Govt. official/emp. 7 7 7
Educator  _ 121* 8 124%8 127%8
Pries., minister 9 9 9
Businessman 10 10 10
Landowner 11 11 11
Farm owner-operator 12 12 N
Farmer-tenant 122%13 15%13 12¢
Fisherman 14 14 i4
Cther: 15 15 15

25. Now let us go back to the persons
you identified as most valuable
sources of information. How oiten
is your contact with. .. (MENTION
NAME OF 1ST CHOICE AND CODE
BELOW)

26. How about... 2(MENTION NAME OF
2ND CHOICE AND CODE BELOW.)

27. How about...? (MENTION NAME OF
3RD CHOICE AND CODE BELOW.)

Frequency of Contact (25) (26) (27)

Daily i 1 ]
Weekly 126% 2 130*2 131*2
Less than 3X a mo. 3 3 3
Monthly 4 4 4
Rarely or Never 5 5 5

3 s e e a4
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[H] _OPINION LEADERSHIP

1. Can you recall anyone who offered
you any suggestion or recommenda-
tion concerning AGRICULTURAL/
FISHING PRACTICES AND

TECHN.IQUES?
Yes
'3?*2 No (SK.IP TO Q. oa)
2. If yes, who wa: it? ‘*"5 (2) (4)
U,
Private practitioner ,\,o. 1 |
Political leader oo 2 2
Civil service socialist 2 9m3 m3
Public health official #%~4 -4
Education specialist l_ﬁ__/_i
Priest/minister 6 \ 6
Busmessman/salesman 7 &7

0
Landowner/owneroperator m8 o8

Expd. farmer/fisherman ~9 ™9

Other: ., 100 10
3. What did he suggest or recommend
to you?

4. Who else offered you any other
suggestxon or recommendation con-
cerning AGRICULTURAL/FISHING
PRACTICES AND TECHNIQUES?
(CODE ABOVE)

5. What did he suggest or recommend
to you?
6. Between the first source an4 the

second source, whom did you be-
lieve in more?

1 First source
137°2 Second source

7. Why?

11.

12.

13.

14.

8. Can you recall anyone who offered
you any suggestion or recommenda-
tion concerning CITIZENSHIP
RIGHTS AND RESPONSIBILITIES?

1 Yes
B8 2 No (SKIP TO Q. #15)

9. If yes, who was it? (9) (11)

Private practitioner 1 1

Political leader .2 . 2

Civil service specialist 1393 141% 3

Public health official 4 4

Education specialist S S5

Priest/minister 6 6

Businessman/salesman 7 L7

Landowner/owner-operator 140°8 147 8

Expd. farmer/fisherman 9 9

Other: 10 10

10. What did he suggest or reccmmend

to you?

Who else offered you any other
suggestion or recommendation con-
cerning CITIZENSHIP RIGHTS AND
RESPONSIBILITIES? (CODE ABOVE)

What did he suggest or recommend
to you?

Between the [irst sou:ce and the second
source, whom did you believe in more?

1 First source
143*2 Second source

Why?

(T
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15. Can you recall anyone wko offered 22, Can you recall anyone who offerred
you a1y suggestion or recommenda- you any suggestion or recommenda-
tion cuncerning matters on tion concerning any INFORMATION
HEALTH AND SANITATION? THAT HELPS TO MAKE A BETTER
LIFE FOR YOU AND YOUR I'AMILY?
144*1 Yes _
2 No (SKIP TO Q. #2¢) 150+ Yes
2 No (SKIP TO NEXT PAGE)
16. If yes, who was it? (16) (18)
Private practitioner 1 1 23. lfyes, who was it? (23} (25)
Political leader 2 2 Private practitioner 1 1
Civil rervice specialist 1453 147%3 Political leader L2 2
Pui. health official 4 4 Civil service specialist 151 3 153* 3
Education specialist S 5 Public healtl official 4 4
Priest/minister 6 3 Education spacialist 5 5
Businessman/salesman J wl Priest/minister 6 6
Landowner/owner-operator 148 148 8 Businessman/salesman 7 7
Expd. farmer/fisherman 9 9 Landowner/owner-coperator 152* 8 154% 8
Other: 10 10 Expd. farmer/fisherman 9 9
Other: 10 10
17. What did he suggest or ~ecommend
to you? 24. What did he suggest or recommend
to you?
18. Who else offered you any other
suggestion or recommendation con- 25.  Who else offered you any other
cerni g matters on HEALTH AND suggestion or recommendation con-
SANI.ATION? (CODE ABOVE) cerning INFORMATION THAT HELPS
TO MAKE A BETTER LIFE FOR YOU
19. What did he suggest or recommend AND YOUR FAMILY? (CODE ABOVE)
to you?
26. What did he suggust or recommend
to you?
20. Between the first source and the
second source, whom did you be-
lieve in more? 27. Between the first source and the
second source, whom did you believe
149#1 First source in more?
2 Second source
155*: First source
2). Why? 2 Second source
28. Why?
A-11




Nt
HTNHIRIHY

ki

e g

iyl

TR AT AT S

JPC Communication Effectiveness Study

[I] INNOVATIVENESS

1. In any place, there is usually
somebody who is always first to
try out new things or new ways
of doing things. In this communi-
ty, is there anybody who is al-
ways first to try out new things
or new ways of doing things?

1 Yes
1562 No
3 Don't know

@ If there ie anyone, is heone of

the ''big people' or the "little
M

people?
2 Big people

157%3 Liitle people
4 Average

3. What is his occupation?

1 Privaie practiticner

2 Govt. official/employee
158%3 Educ:.tor
Priest/minister
Businessman:
Landowner
Farm owner-operator
159%8 Farmer-tenant

9 Fisherman

10 Other:

~ o

162%

163%

4, Why do you think is he always
the iirst one to try out new
things or new ways of doing
things in this community?

5. In AGRICULTURE/FISHING, new
products and techniques are being
developed. In this community, is
there anybody who is always first
to try out new agricultural/fishing
products and practices?

] Yes
160%2 No
3 Don't know

10.

11.

[

If there is anyone, who do you
think is most likely to try out
new agricultural/fishing products
and practices, one who belongs to
the "big people" or the "little
people?"

1 Big people
161%2 Little people
3 Average

What is his occupation?

Private practitioner
Govt. official/emplovee
Educator
Priest/minister
Businessman:

Landowner

Farm owner-operator
Farmer-tenant
Fisherman

Other:

© 0 ® o Wi~

Do you think you will try out new
agricultural/fishing products
and techriques?

1 Yes
164%2 No
3 Don't know

Wity will you (not) try them out?

(FOR FARMER) Do you use any in-
secticide in your farming?

(FOR FIStiSRMAN) Do you use ice to
keep your fish catch fresh longer?

1 Yes
165%2 No

How effective do you think is
this practice?

1 Extremely affective

2 Very effective
166*3 Effective

4 Some help

5 Questionable help

Soicinms
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NG E K.

12.

14.

15.

In matters of HEALT!H AND
SANITATION, new practices and
tecknics ara being developed. In
this community, is there anybody
who is always first to try out new
health and sanitation practices
and techniques?

1 Yes
16742 No
3 Don't know

If there is anyone, who do you
think is most likely to be the
first one to try out new health
and sanitation practices and
techniques, one who belongs to
the ""big people' or the ‘little
people?"

1 Big people
1682 Little people
3 Average

What is his occupation?

Private practitioner
Govt. official/employee
Educator
169*4 Priest/ minister
5 Businessman:
6 Landowner
7 Farm owner-operator
170%8 Farmer-tenant
9 Fisherman
10 Other:

w N -

Why do you think will he be the
first one to try out new health
and sanitation practices and
techniques ?

Do yon consult a medical doctor?

1 Yes
171%; No

17.

20,

22.

If yes, when did you last consult
a medical doctor?

1 This week/Last week
2 Last month
172*#3 last year
4 2-5 years ago
5 More than 5 years ago

Did yuu follow his advice or take
the medicine he prescribed?

I Yes
173

s 2 No
If yes, how effective do you
think was his advice or the medi-
cine he prescribed?

Extremely effective
Very effective
Effective

Some help
Questionable help

1747

[F I SV

in the government, new problems
develop as new issues and plans
are being discussed. In this com-
raunity, is there anybody who is

always first to think up of a solution

to 2 problem of the government?

I Yes
175%2 No
3 Don't know

If there is anyone; who do you
think is most likely tn suggest
a solution to a problem of the
government, one who belongs to
the ''big people' or the "little
people?"

I Big people
170%2 Little people
3 Average

What is his occupation?

1 Private practitioner

2 Govt. official/employee
3 Educator

4 Priest/minister

5 Businessman

N
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6 Landowner 4. Which broadcast do you listen to
7 Farm owner-operator more often, English, Tagalog, or
178% 8 Farmer-tenant both?
9 Fisherman .
. 1 English
10 (s 183% 2  Tagalog
23. In your case, will you or will ) Beth
you not see your congressman per- ; : i
gonally or write to him about @ E:t::-atnlé:::s ;&E;:g;izzg: Yg‘:_
your ideas for helping solve a thers ? i ! '
problem of the government? others :
. q CODE ACTUAL NUMBER OF PRO-
1 Will see him personally
179% 2 Will write to him ORAMS R LISTENS TO.
3 Will do neither
S Ul oo et 6. (IF MORE THAN ONE MENTIONED)
24. If you will see him personally n’:::: ::)f ::::J;::f:ams o e
or write to him, why do you )
think you will do this? 1  News
185% 2 Music
g 3 Dramas
4  Other:

MASS MEDIA: RADIO

Aside from persons, radio and
reading materials also serve as
valuable sources of information.
Do you listen to the RADIO?

1 Yes
180% , No
2. Where do you listen to the radio?
1 At home
181% 2 At friend's place
3 Other:
@ How often do you listen to the
radio?
1 zily
Side 2, 2 Weekly
Card 1 182% 3 Less than three times a month
4 Monthly
5 Rarely /
4 AN
Side 2,
Card 2

®

©

How often do you listen to...

(7 (8) (9)  (10)

News Music Drama Other

186% 187« 188« 189«
Daily 1 1 1 1
Weekly 2 2 é 2
Lessthan3Xamo.3 3 3 3
Monthly 4 4 4 4
Rarely 5 ) 5 5

At what time do you usually
listen to .

(1) (12) (13)  (14)

News Music Drama Other

190 191% 192% 193+
Morning 1 1 1 1
Noon 2 2 2 2
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